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U- §- DEPARTMENT OF THE INTERIOR] Scbiec Number
OFFICE OF SURFACE MINING=———
RECLAMATION AND ENFORCEMENT | Number: i

DIRECTIVES SYSTEM > NOv201992 |

Subject: Ef?ioyee Glasaiflcatinn Appeal Procedures

AFW%\L//?‘"W-\MJ‘,——\ ‘-f’—" Title: Director

1. pPurpoae. This Directlvs contains information needed by
anployees, supervisors, and peracnnel ppecialists concarning
requests for raconsideration and appeals of poeition
clamsification decisicons involving the claseificatlion of an
employes’s position; &nd supplements or clarifiee the Office of
Personnel Management [OEM), Federal Peracnnel Manual {FPM) Chapter ¥
€11, Subchaptsr &, and the Dapartment Manual (370 DM 511, &). It
alsc establishee procedures under which the employeep cited in
Sectlion 4a may saek adjustment of the titlae, series code, or grade
of the position to which they are officially aesigned.

2. Summary of Changas. This Directive reflecta updatep of
organizational changes and changas OSMRE to OSM.
3. Defipjtiona. Hone.

4. Pollesy/Procedures. . 1
a. goverage.

{1) This Directive applies to all Ganeral Schadule (GS).
and Performance Management and Reccgnition System (PMRS)
employeas. It is also applicable to Federal Waga System employees
who appeal their position for inclusion undar the General
Schedule.

(2} Under this Directive, an employes may appeal for a
determination on:

{a} The correct ¢lass or grade of the official
position under the Ceneral Scheduls;.or

(b} Whether the official position im included in or
excluded from the General Schedule.

{3y Thie Directiva does not apply to!

(a) Raquests for job-grading reviewe or apprealn
from aemployees paid under the Federal Wage System (axcept am
provided in (1) above), or paid under any cther prevailing rate
ayatem;




ib) BAppeals from a determination that malary
retention benafits do not apply;

{z) MAdverse acticn appaals and griesvances which are
properly filed under the provisions of FPM 752, FPM 771 and

related Departmant of tha Interior Departmental Manual isguancady
or

{d) An appeal request when tha position appealed
is one which has baan pzoposed for change and the proposed new
poeltion is already under consideration by tha OFPM under the
regqulrements of FPM 511, S55-4.

{4) Under this Directive, an employea may not appeal
(howevar, tha Lspuer may be grievable):

{a) Inclusion or axclusion of a majer duty in the
officlal poaition descripticn, or the accuracy of tha official
poeitlon depcription;

(b} An agelgnment or detmil out cof the scopa of
nocrmally parformad duties as outlined in tha official position
deacription;

{z) Ths accuracy, conslstency or usa of agancy
supplemental clagsification guides;

{d) Tha title of the pomition unless an auvthorizad
title i3 specified in the appropriata pogition classification
standard or flyshaet published by OPM, or if the title reflects a
gqualification requirement of the position or an area of
epecialization, in which cape the appasl will be accepted; or

{&) Inclusion or exclusion of the poaition undar
the Performance Management and Recogniticn System.

{5) Under thia Directiva, an amployes may nct appeal:

{a) Tha class, grade, or pay Bystem of a position
to which the employvee is detalled or temporarily promoted)
howsver, employaes who are sarving under term promotions undar
Saction 335.102{g) of OPM's regulations may appeal the
clagalfication of their position;

{b) A proposad classificemtion, L.e., a proposal
pricr to taking a claspification or position actieon;

{c) The clamgsification of a position te which the
employea is not assigned by an officlal peresonnel actiong



{d) The clasaification of the empleoyes’s position
based on comparisone with other positiona and not pueblished OPM
standarda;

{#) Tha adeguacy andfor propristy of tha
clapsificaticon criteria containad in an OFM publishaed
claggification guide or standard;

{f) The classification of a positicon which haa baan
cartified by OPM as a rasult cof an ageancy or smployes appeal when
thers has bean no change in the governing clapsification
ptandard(s) or guide{e), or the major duties of the posltion;

(g) TFaderal pay pchadule or rates; or

{h) cChanges in step rates resulting from a
personnel mcticn.

b. classification of Positions and Ewploves Right of
Appeal. In consonance with Section %107 of Title 5 of U.5. Code
and Instructions contained in FPM 511, and Department Manual
ispuances, Office of Surface Mining (0SM) pomitions will be
properly assigned toc a pay ayatem, title, seriss code, and grade.
To thia end, smployees are entitled to appeal the claseification
of thelir poaition within the Departmant (pae e. {2){b}}, directly
to tha Ooffice of Fersonnel Managament. Ko position under appeal
shall be adjudicatmd upless the positicn is accurately daacribad.
Within the Department, there iz only one level of appeal. The
enployae may chocaa to appeal tec the classification autherity tha
next level above the office which criginally classified the
poaition or the smployee may appeal directly to the Department.

C. PRegsponaibilitias.
{l) Emrloyees.

{a} Attempt to rasolve questions about the duties
and clapsification of their position with their supervisors and
the perscnnal epecialist with claseification authority who is
assigned to thelr organiration.

{b) Within 15 calendar days furnish all information
raquired by the classificwtion appeal.

{e) Within 15 calendar days inform, in writing, tha
affice adjudicating the appaal of a decipion to withdraw the
appaal action.



{2) Supervisors.

{a) HBegolve quaestions as to tha accuracy of dutiaa
and raspongibilities of employeear official position descriptions.

{b) Explain to amployaes the basls cof the
clagalfication of their peopitions with assistance from the
Fersoonel specialiet, ae appropriate.

{¢) Inform employees of thair right to appeal the
clagaification ¢f their positions and of the procedures to be
followad.,

{d) Within 5 calendar daye tranamit the appaal to
the Divislon of Peracnnal if recaivaed from the employea., If the
appeal ia from an employes located in the f£iald, the appeal will
ba forwarded through the appropriate Administrative Services
Divigion which will add any additional documentation or
information to tha appeal as needad.

(3) Headouarters Divimion of Personpel apd

agtarn/Wastern ad ve Services Divimion Parsconn

Specialists.

{a) Frovide technlical advica and assistance to
Buperviacrs and amployeas in resclving classification questions.

{b) Make acceesible, to pupervimors and smployaeas,
coples of position-classification standards, gquides, applicable
precadente, and all cther such information upon which a
clagaification decision is based.

{r) When regquested, agaist the superviscor in
reviewing and raccnaldering the positien.

{d) When notified of a poasibla claseification
appeal, advise and asaist employees on the procedural aspects of
£iling classification appeala.

{a) Inform the adjudicating offica when the dutiaa
of a pesition under appeal have changed significantly or tha
employae movad from the position {Section £{1)({b} and (c))}.

{f) HReview the appaal and add documsntaticn or
information am appropriate to the appeal file.



(4} Headquarters Pivisjon of Persgonnel.

{a} Acknowledge receipt of the appeal received for
adjudication.

(b} BResure that the informal reconsidaration atage
has been completed and that all necessary certificaticns are
presant.

{c) Obtain from tha employea and the approprliate
Adminiptrative Servicese Divielon Personnel Management Specialist
all partinant information neaded to make & ¢lesgifiration
decisicn.

{d] Adjudicate those appaala falling within the
Diviplon’e appeal authority.

fe) cConcurrently inform tha employes and the
appropriate Administrative Services Division [(Personnel Managemsent
Specialiat] of tha dacimicon, in writing.

(£} Inform the employes of any further righte to
appeal tha claasification of hisfhar poaition to OPM and how and
where to file puch an appeal.

{g} Forward to the Depariment within 50 days of
receipt, thoeae appeals on which O5M im not authorized to act and
thoee appeals addressed through GSM to the Department andfor the
Office of Personnel Hanagem=nt.

d. Filing Apreals (Informal Frocedurem}.

i{l) Employeas may appeal the clasaification of thairc
poaltion in accorgance with Saection a.({2) of thia Directive.
However, employees may not appeal a proposed classification of
thelr positicn until they have been ocfficially notified of the
application of the classgification to their peaition. Employees
are officially notified whan:

(a) Thay recaive a "Motlfication of Feraonnel
Accion™ [S8F-50), when nc adverss acticon is involved.

(b} Thay recaeive a final neotice of decision when an
adverss action is involved.



{2) Whenevar a claspification action resulte in a
downgrading or reducticon in pay, seployess must be adviged of
thelr righta to file a classification appeal. Thay mugt ales b
informed that tha appeal must be filed on a timely basis in ordar
to maintain any retroactive pay eligibility. To be timely, the
erployes mast flle an appeal no later than 15 calendar days after
the sffective date of an action taken as & result of a
ciagnification decimion. For those saployess whose poaitions are
downgradad and who are not covered by tha provisions of Section
536 of the OPM ragulations, i.e., they are not entitled to grade
and pay retention, timeliness ia agseaptial in order to have
protection of retroactive benefite undar Section 511.703 of OPM's
ragulatians.

2. Ca -1- 1%

(1} Reconsideration Stage

(a} Every effort will ba made by all parties
concarned to raaclve informally disagreements and
misnderstandings involving tha ¢lamelficatlion of poasitions to
avold tha necessity of a formal classification appeal. Employeses
have a right to know the kasies for classification determinations
ragarding thelr poeiticns. Inguiries will bs handled with
courtesy and will raceive prompt responses.

i The employee’s first point of inquiry ia to
tha lmwediate superviacr. It is deairable that the swmployes be as
clear ag popeible regarding peints of concarn in bringing
questions tc the auparvisor.

Z The supervimor ahculd initially apsure that a
clear undarstanding exiets regarding the duties and
reppensibilities of thae position and that the position dascription
adequately reflects such information and im current. The Office
of Perscnnel Managermaent's standard of adequacy states that "a
poaition description is adeguate if it etates the principal
dutiees, rasponaibilities, and superviscry relationshipa of a
poaition sufficiently, clearly, and definitely toc provide
information naceseary for its proper classification when:

A4 ¢Considered by one familiar with thae
occupational fielde invoelvesd and the application of pertinent
¢lasaification standarde; and

b Supplementad by otherwise readily
avalishle and current information on the organizaticn, functiona,
programnd, and procadurss concerned.®

-5-



4 ¥When the poeition description is found to ba
inaccurate, the suparvisor smust prepace a current and accurata
poaition description, certify the currency and accuracy of the new
dascription, and arrange for the classification of tha naw
descripticn by the appropriate classmification authority.

4 The suparviaor should provide for the initial
explanation of the basis for the title, seriaes, and grade assignad
to the position in questicon or ilte coverage under the Ganeral
Schadule or thae Parformance Management and Recognition fyatam.
Arrangements will be made for the review of controlling standards
whare Necessmry.

2 The claagsification specialist will provide
tachnical informaticn concerning the clasaificatjon of the
positicn and inaurs that the smployss ie given a complete and
lear explanation. Standarde and precedants should be rechecked
to agsura that the clapeificaticn criteria being applied are
conplately current. Whera such avaluation statements have
praviously been prepared and remain current, copias will be
provided to the superviscr and to the employee. Whera such
evaluaticn mtatements have not previoualy bean prepared, but are
requiraed by e«lthar the Department cr 0SM procedures, they will be
prepared.

& If the suparvigor and tha employes cannot
agree on the accuracy of a position description, the position
clasalfier will accept the suparvieor’s version and classify it.
It ima tha supervisor, not tha employea, who has reaponsibility for
the aspignment of duties and reeponelkilities. It may ba
appropriate, however, to conduct a daak audit to obtain facts
leading te thae proper classification of the positlion.

{b) If the amployes ig dissatiefied with the
raegulting classification of the poaition, the soployee may flile a
clageification appeal as indicated below. Aad a saparata igeua,
the employee may initiata a grievance under the appropriate
grievance procedures if he/phe cbjecta to the duties and
ragpondibilities assigned or not assigned.

{2) PFiling the Appaal {Formal Procedures).

{a) If, through the informal reconsideration
procedures, a satiefactory resclution of the amployes's Cconcerns
ia not obtained with respect to the clagmification assigned to tha
position, the aemployese may initiate a formal claspification
appeal. Such appeal must ba to a highar organizational level with
clagsification authority than the level at which tha original
decision was made.



(b} Tha OSM Headguarters employees hava the opticn
of appealing to the Departmant or to OPM. Employees whose
poeitions are within the clapsification authority of the
Eastern/Western Adminlietrative Services Divislon, if they alect
not to appeal to Headguartere, OSM, have the option of flling a
classification appeal either directly or through 08M, to the
Departmant or to an approprlate Regional Office of OPM. If the
employee appeals firzat e OSM, or the Department, an appaal may ba
madae latar to OPH, If the employes appeals diractly to OPM, a
later appeal to CSM or the Department may not be made aince a
decision of OFYM ila binding. An amployee may file an appeal
directly with the appropriate Regional ¢ffice of OPM, aw listad in
FPM 511, Appendix B. (Sea appandix 1)

{(c} &n employase may file an appeal with OPM through
aithar the bureau or the Department. Tha administrative level to
which the employee appeals has &0 calendar daya in which to
provide the asmployea with a written appellate dacislon. If tha
decision im favorable and tha burean or Department has the
authority to classlfy the position, the necassary perscnnel action
may be taken and tha appeal cloped. If the decizion is
unfavorable, the bureau or Department must forward the appeal
alang with the written decision to OPM for adjudication.

(d} An employae’s appeal, though addressed to tha
bureau or the Department, may ba forwardad by tha concerned
administrative level to the appropriate OPM Reglonal Office
without iseuing a final declsion. In the cass of a Headiquarters
employes, the appeal may be forwarded to the OPM Central Office,
Waghington, D.C. If this option is electaed, the sppeal muet be
forwarded to OPM within 30 calendar davg of its receipt. Tha
bureau or the Department will notify the employee, Ln writing, of
ita intended OPH pubmisaion action, and will obtain the employea’s
concurrence., If the employee does not concur with the action, the
bureau cr the Department will cancal tha appeal.

(2) Tha rightd of an smployee to appeal under the
proviaions of thls Directive are in addition to any other rights
of appeal which exist undar provisions of the Federal Personnel
Marnual. Under thie Directive, there ia no antitlamant to 8
hearing. &n smployae must file the appeal in writing. The
employes must submit, ag a minimum, the following:

1 Full name.
2 Mailing addrass.
3 The title of the immadiatae organizational

component to which officially aesigned and ite address and
business telephone numbar.



4 7Tha title, series, grade and poaitjion number
to which the employes 1s officially assigned, and a statssent that
the position in ¢question ls described accurataly.

5 The title, sarjaea, sand grade which the
employes coneidars propar.

6 PFRaasone the present clasgification ia
conaldared lncorrect, together with reasocns to justify the
clapsification conmidermsd corrsct.

Z A statamant indicating that the appeal ie not
pending Office of Parsonnel Management adiudication.

& The full nama, mailing addreas, snd business
telephone number and crganirational designatlon of the employaes
veprosentative, if any. An esmployee may choose anyone as peramonal
repregentative in a claspification appeal axcapt a supsrvisor
{line or staff) or an official whe ham claseification authority
over the position. The deciding cfficial must be notified in
writing of the selaction of a representative. A representative‘s
dutisa will consist of providing information significant to the
clamsification ¢f the appasal, as needed or requested by the
daciding officials, and relaying thair instructione to the
smployee. A repragantative may pot, howeaver, be present durilng
any fact-finding sessiona, i.a,, onsite audit or supervimory
interview.

(f) &An appeal may be filed by an employee:
1l Individually; or

£ On behalf of a group of employeas occcupying
additional ldentical positiens. (Additional identical positions
are eatabljighed when two or more employeas are required o carry
cut the samé dutiaad and rasponeibilities in order to handle the
worklcad, and they are placed on cna positlion descripticon.) All
manbars of & group appeal must elgn the appeal, and thair
representative must be designated in writing. The decieion an the
group appaal is applicakble to all additional identical positlions.

{g) Inherently, an appeal is a request for reviaw
by 8 higher level authority of a decision mada by a lower level
authority. A Servicing Personnel Office‘s classlification appeal
may be reviewed, at the employas‘as option, by Headquarters, OSM,
by the Departmant, or an apprepriate Ragional Office of OPM.
Headguarters employead appaal through the Headquarters Servicing
Pargonnael Office. HNevertheless, the Servicing Personnel Offlice
may, at any tima prior to submission of the camse file for
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appeallate action, reverse ite pricr decipions and grant the
anployes’s raquast; or they may make other approprlate decisions
which may include a partial meeting of the smployee's request, am
for example tha granting of an in-between grade. Such an action
wugt bhe documented and notification given to the employes and to
the dasignated representative, if any. If this lattaer action
satisfies the employee, tha appeal will be termlnated. If not,
tha appaal will ba continued.

{h} The case file must contain:

1l The current poaition deacription with the
following certification by the smployes, the suparvisor and
claggification ppecialist and dated on or after the date of
appeal: “Tha undarsigned hereby certify that the foregoing la an
accurate and complete deacription of thime position.™

4 Current organizaticnal charte which clearly
reflact the location of the poeition baing appealed in ralation to
cther poalticna.

2 Functional statements and other supporting
documants such as directives, exacutive orders, technical orders
cr extracte tharefrom, atc. '

4 The substantiating analyeia supporting
thes classification dacision by reference to applicable publighed
atandardes or precedents.

5 Mataerial apacified in Secticn e.(2]) {(e}.
£. gcancelling an Appeal.
{1} An appeal is cancelled when ona of the

following occura:

(a) the employes submita a writtan ruqﬁdst to
withdraw the appasal.

(b) The duties and rasponaibilities in the
poaition being appealed have changed aignificantly, except when
the smployee or the baneficjaries may he entitled to retroactive
benefites as in the lnetance of a change to w lower grade,

ic] the smployee moves from the position,
sxcept when the employeae or the banaficisries may be sntitled to
ratroactive banefits as in the instance of a change to a lowar
grade.

=] (=



{d) The employee makes an appaal to QOPM.

{#) The amployee falls to cooparats in
furnishing requested information within a reascnabcle time (#.9.,
15 calendar days}, unless tha employes can show circumstances
bayond his/her controcl which preventad him/har from doing wo,

9. EPersonuel Actjone Following Decipicons on Appeals.

({1l) Whan tha daecision on a clapelification appeal
changes the grade or compensation of the poeition unpward or
downward, tha pardonnal action to effect the necessary change la
gubject o tha provision below:

(&) Poeition and paerscnnal acticons shall ba
effectad no later than the beginning of the fourth pay pariod
following the date of deaciesjon, unlews speclal authority is
granted by OFM.

(b} Retroactive Rctiop applies only toc damoticns
involving the loss cof grade. Thae parsonnal action to correact a

demotion regulting from a clasmification appeal decislcn is made
ratroactively effective if the employeae‘'s appesl wam gsubmitted
within the specified time limit for retroactive benefits. The
time limit is stated in Section 511.703 of UPM raqulationa and
Section d4{2) of this Directive.

i Reetoration to fopper gxadg: Whan the
claseification appeal decisicn ie that the grade held befors the

appeal is correct, the esmployes‘s pay is adiueted retrocactively to
the date of demotion. The employee is restored to the grade and
step rate which he/sha would have held 1f the demotion acticn had
not been taken.

2 Claseificatjop to iptermediate grade: When
the classification appaal dacision changas the grade of the
position to an intermediate grade {i.a., a grade batwaen the grada
te which demoted and the grade held before demotlon}, the smployee
im retroactively restored to thae intearmadiate grade. The
amployaa‘’n pay 1s adiusted retrecactively to the date of tha
initial demotion.

3 Clapeificatjon te a hjgher qrade upop appeal
subasgguent to demotion: When the classmification appeal decision

ralses the grade of the position appealsd to a level higher than
the grade held before tha appeal wae initisted, the demction ias
thereby cancelled and the retroactive provision applies only to
the employee‘a former grada. The promotion is effected in
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accordance with (1) {a) above. In cancelling the damotion, tha
amployee ia restored to hisfher formar grade for the perlod
starting with the date of damotion. Any promotion to a grade
higher than praviously held must meet marit promotion plan
raquiresentes, Lif applicabla,

{c) Nonretroactive Actiopy. The persommal action

to corract the clapaification of a popltion 1= not retroactive
when:

i The appaal ia pot submitted within the 15
calendar days tima limit epecified in Offica of Parsonnel
Managemant regulations {eee 511.7033.

. 2 The classificaticon appeal decision results in
further demotion.

2 The clagaification decipion results in a
promotion to a higher grads. See {l) {a) abovae for the affective
daté. The promeoticn must maet merit promotion plan requirementa,
if applicabla,

h. Appeal Becordy., This file shall be separate from the
Offilclal Parsconnel Folder (0OPF). Thia fila whall constitute the
officlal record. It shall contain the smployes’s written appeal,
all correepondance, and pertinent related documetta. The file
ghall be retained for a pericd of 3 years after the date of final
decielons, or the case im otharwige terminated, and then
destroyed. All information contained in tha appaal file shall be
macde available to the suployes and/or the designated
representative for raview.

i. NBetifjcatjon of Appmal Decision. Headquarters

Divielon of Paraonnel, O5M, will notify the complainant, in
writing, of ita decidion. Tha Office will aleo insure that tha
Dapartment recelves copias of all appeal decisions made by OSM or
OPM.

j. Gther Provieiona.

{1) [Exeedom Fyom Reprigel ox Interference. Unlees
an smployss faela frea to wee the appeal system providaed in thisg

Directive, the system will not aerve tha intended purpose of
giving the employas a means for review of his/her disaatisfacticon
rélating to the classification of his/her poeition. An employes
ang hia/har authorized representative muat be free o ups the
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eyatea without restraint, interferance, cogrcion, diseriminatlion
or reprisal. No superviser or other person acting in an official
capacity shall take or thraaten to take any ast of reprisal
againet an employes bacaude he/she has sxercissd or sxprassad an
intentlon to axsrciee any of his/her righte under thia Dirsctiva.
To bhe fully effective, tha epirit ae well us the lesttesr of the
requirement muet be enforced. It is net enough for an official to
abetaln from overt thraate or interference. An official must
refrain from making any statament or taking any sction that hae
the flaver of a threat, interference or intimidation.

{2} Representation. The smployes ham the right to
ba asmisted and advised by a reprasaentative, of his/her choice,

depignated in weiting, in appealing the classification of his/har
pesiticn under the provisiona of this Directive, A representative
g0 dasignated will be furnished a copy of any written statament or
notification of an 03M decision furnished to the employee and a
copy of tha appesal decision.

(3) Use of Officlal Tipe.

{ay An employee is entitlaed to & resscnable
amount of official time for the preparation of a classification
appeal under tha procadures authorized in this Directive, if
hafgha is in an active duty atatus. The time to be allowed will
be detarmingd on the basle cof the facte and circumsatancea in each
case.

{b) If the employee’'s representative is an OSM
amployes in an active duty status, he/eha ia alao entitled to a
reaponable amcunt of official time to assist or act for the
employaa in the preparation of a claseifircation appeal.

{c) Employees, whether complainanta or
reprgaentatives, muet make advance arrangements with thair
gupaervigors for the uepe of officlal time.

{d) When there is a disagresment concerning the
amount of official timé to be granted, the matter will be
submitted by the supervisor to tha Parsonnel offjce for aseistance
in resolution.

{4) Publicity Regquirements. This Directlive will be
brought to tha attention of all amployeas covered by the Directive

At least annually, and they will be notified where coples are
available for review. Copies will be provided to smployeas, their
reprasentatives, and recognirad labor organizations, on regquest.

5. Reporting Requirements. WHone
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6. Refersnces. FPaderal Perscnnal Manual - OPM, Chapter 511, and
Uepartmant of the Interior, Department Manual Part 370 DM 511.6
dated July 2B, 1987.

7. Effect on Other Documepts. Directive incorporates change

notices 3-1, dated 4/19/83, 3-2, dated 5/14/90.

8. Effective Date. Upon issuanca.

9. <Contact. Branch of Employment and Classification, Divimion of
Personnel, {202) 208-2953 aor FTS 250=2953.

10. Reyworde. <Claspification Appeal, Policy, Procedures.

11. pppendix. Appendix 1: O©OPM locaticn liat of responsible
adjudicating officas

~14m



Appendix 1 - Employee Classlification Appeal Procaedurss

BECIOR

Atlanta

Chicago

Lallaas

Phlladalphia

San Francisco

Washington
Metropolitian
Araa

Office of Personnel Management Offices Reaponsible

for Adjudicating Clasgification Appaeals

LRPRESE

OFM Atlanta Region
75 Spring Street, SW
Atlanta, GA 30203

OPM Chicagc Ragion
220 5. Dearborn Street
Chicago, IL 60604

OFM Dallaa Ragicn
1100 Commerca Straat
Dallag, TX 75242

OPM Philadalphia Region
600 Arch Streat
Philadelphia, PR 15106

OPM dan Francisco Region
211 Main Btreat

Tth Floor

San Frangieco, CA 941058

Cffice of Parsonnel
Managemant,

1900 E Street, NW
Wadhington, DC 20415

*Except as noted above

STATE COYERED

Alabama, Florida, Horth
Carolina, South Carclina,
Gaorgin, Tenncddad,
Virginia=*

Illinois, Indiana, Icwa
Kanaag, Eentucky, Michigan,
Mispouri, Minnesota,
Naebraska, North Dakota, Ohic,
Ecouth Dakota, West Virginia,
Wisconsin

Arizecna, Arkansaas, Colorado,
Louigiana, Montana, New
Mexico, Oklahcma, Texams, Utah,

Wyoming

Connecticut, Dalawara, Maine
Maryland*, Massachusatta, New
York, New Hampahire, New
Jerasy, Pennsylvania, Rhoda
Island, Varmont, Puerto Rico,
Virgin Ialandas

Alaska, California, Hawaii,
Idaho, Hevada, Oregon,
Waahington, Pacific Ocean hraa

All of the bDiatrict of
Columb:ia;

In Maryland: cCalvert,
Charlea, Montgomery, and
Frince Georgas Counties:

In Vicginia:s BArlington,
Fairfax, King Gaorge, Loudoun,
Prince William, and Stafford
Countiess; and the cities of
hlexandria, Falrfax, Falls
church, Manaspas, and Nanassap
Park; and any overseas area
not included above



