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1. PURPUSE. This directive provides guidance, in the form of = procedures
manual, fo the Dffice of Surface Mining Reclamation and Enforcement (OSMRE}
emplaoyees concerned with the eollection of monies owad as the result of clvil
penalty fines fneurred nnder the Surface Mining Control and Reclamatien Act

3. DEFINITIONS. All definitions of terms are discussed in the varioux
chapters of the attached manual.

3. POLICY AND PROCEDURES.

a. QConcept. It is the mission of the OSMRE to formulate and execute
policies that promote compliance with the SMCRA. It 1s, therefore, incumbent
upon the Branch of Civil Penmalty Collectilons, Division of Debt Management,
Finance and Accounting, to contribute to the sccomplishment of this migslon by
developing an Internal collection program and procaedures to establish an
orderly and consistent process for {ts cellectlon afforts. The attached °
manual puts forth procedures for the various activitiles that constituta the
collection program,

b%. Responsibiliries. The procedures are for internal use only and are
the responsibility of the Chief, Bramch of Civil Penalty Collectione.

4. REPORTING REQUIREMENTS, Homne.

5. BFEFERENCES. .

The following sources identify the statutes, regulations, and directlves
supporting the procedures included in this manual:

Code of Federal Regulatioms {30 CFR), Chapter VII, Part 843.
The Debt Collection Act of 1982, as amended; Public Law 37-364.

Department of the Interior Departmental Manuzl, Part 344, Debt
fallection,
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General Services Administration Federel/Supply Schedule {G5A/P8S),
Profeseional Debt Collection Services, 1988-1990, Baalc Edftion,
January 12, I1988.

Memorandum of Understanding for Civil Penalty Lockbox, Mellon Baok and
DSMRE.

Office of Surface Mining Reclamation and Enforcement,
Civil Penalty Assedsment Manual, Jzanuary &, 1988.

0ffice of Surface Mining Reclamation and Enforcement, Conference Officer
Operations Manual, September 4, 1987.

Office of Surface Mining Reclamation and Enforcement, Settlement
Guidelines, Directive CAA~2, November 15, 1928.

The Surface Mining Control and Beclamation Act of 1977 {SMCEAY, Public
Law 95-87, Title V, Section 518.

U.5. Treasury Fiscal Raquirements Manual (TFRM) Chapters 2000-5000 and
8000.

6. EFFECT ON OTHER DOCUMENTS. Supereedes “Conference Officer Program
Procedurea”™ of May 28, 1986, Memorandum eigned by Asgistant Director, Finmance

and Accounting,

7. FFFECTIVE DAYE. Upon imsuance.

8. CONTACT. Diviasion of Debt Management, Branch of Civil Penalty
Collectione, (202) 343-4031.
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CHAPTER 1
INTEODUCTION AND OVERVIEW

The Surface Mining Control and Reclamatfon Act of 1977 (SMCBA or the act)
requires coal mine operatora to obtain permits from the Qffice of Surface
Mining Reclamation and Enforcement (0SMRE), or the responsible state
regulatory authority bhefore begipolpg to mine. Once the permit 1a lssued, the
operator must comply with a broad range of mining standards designed to
prevent degradation of land and water resourcea by coal mining operations.

The Act provides State and Federal regulatory authotritlies with a numbher of
enforcement tools to enaure compliance with the envirommental standards. One
such toocl 15 the assessment of civil penslties for violations of mining
standards.

1.1 TFERALYY ASSESSMENT FROVISIONS OF SMCEA

Aftar approving surface mining permits, State and Faderal regulators are
required to ingpect the mine perfodicslly for compliance with the
environmental standards of the surface mining law. For violations of mining
and reclamation standards, inapectors i1ggue and sarve Kotices of ¥iolatlome
(HO¥s) or, where there is imminent harm to the public health and safety or to
the environment, inespectors issue and serve Inminent Harm Cessation Orders
{1HCCa) requiring a cesasation of mining activities. If a violation cited in a
notlce 1a not corrected within a epecified period of time, it iIa followed by a
Falilure~to—Abate Cessation Order (FTA-CO) to atop the extire ainlng er
reclamation oparation or that portien relevant to tha wiplatien. Imminent
Harm Cessation Orders which remain unabated beyond the prescribed abatement
date do not receive FTA-COm, but do recelve deily civi]l penaltias,

Pepaltice may be asgessed by OBMBE for fedaral violations. In determining the
apount of the gpecific penalty to be assessed for an WOV or THCO, OSMRE muat
conaider the permit holder's prior history of violations, the extent of
negligence involved, the eerioueness of the violation and the permit holder's
demonstrated good faith in sbating the problem. When a penzlty 1o assessed, a
Notice of Proposed Aaseasment (NOPA), indicating the amount of the proposed
penalty, is served to the permittee {and to the operator, if diffarent than
the permittee, or if the operator was alsp cited in the NOV).

The PTA-CO is assessed a penalty of $750 a day ap to 30 daya for a maximum
penalty smount of $22,500 per violation. If the violation 18 notr abated
within the 30—-dsy period, OSMRE must seek compliance throngh other enforcement
provisiona of the Act, which include court injunctions mendating reclsmatiom}
criminal penalties for certain wiolatlons, where appropriate; the

agaggament of individual civil penalties against directoers, officers or ageuts
of corporate violators; and the suepension and/or revocatlon of permits due to
pattarne of violations aa set forth under Section 521 of SMCRA., Ir additiom,



the Act, 1n Section 510(c) and implementing regulations, of SMCRA provides for
the denial of new permits to viclatore, or persoms linked to vlolators through
common ownership or control, who have unreclaimed mine sites and/or uwnpaid
penalties. Other ganctlons againat operators do not relleve then of debt
assessed for vielationa except am provided for in bamkruptcy court
sattlements.

1.2 THE COLLECTION PROCESS

OSMRE {s responsible for debt collection for Federal civil penaltles.
Following lseuance of a Notice of Proposed Assesement (NOPA), an operator has
opportunities for asaessment conferences and/or formal hearinga with an
Adminigtrative Law Judge (ALJ) to review his or her cese. A request for a
formal hearing muat he accompanled by a check or money order, in an amount
equal to the assessment, to be held in egcrow pending the cutceme of the
hearing. The Conference Officer may collect penalties duting a conference,
and an ALJ wmay collect penaltiss following a formal hearing. Penaltice may
alac be eliminated as the result of a conference or a formal hearing if
specific criteria authorizing euch reductions are met.

Canference Officer procedures for settling cases and processing payments
received during the confarence are summarized in Chapter 2. Complete
Conference Dfficer procedures for conducting conferenceas, settling cases, and
establishing payment plane are included fn the Conference Officar Manual.
Procedures for processing records of requeats for formal hearings and sending
the final order, subsequent Debt Collection Act letters and Final Demand
letters, which are the responsibility of the Branch of Assessments, are
summarized in Chapter 2. There ara asmesgment offfces located both 1n the
Knoxville Field Office and In the Western Field COperations in Denver.

If the penalty 1s upheld during the conference or hearing and remains unpaid,
a final order, which 1s & formal notification to the permittee of the penalty
owed, 18 gsent to the operator. The final order 13 slso sent within 37 days
following service of the WOPA, if a conference or formal hearing were not
requested.

Delinquent cases, which are transferred to the Braoch of Civil Fenalty
Coltectiona (BCPC) following issuance of the final order and demand letters,
are snalyzed by BCPC for appropriate actiom. Operators may be contacted by
phone, the case may by referred to a contractor for collection or for a Net
Worth Determination (NWD), they may be referrad to the Office of the Solicitor
for judgment, or the debt may be recomnmended for reclassification, depending
upon the specific history of tha case. Specific functiona and
responsibilities of the Branch of Civil Penalty Collecticne are pregented in
chapters 3=10 of the manual.

1.3 FURFMOSE OF MANUAL
*he Office of Surface Mining Reclamation and Enforcement (O0SMRE) is
responsible for developing an internmal collection pragram for civil penalties

asgessed for violationa of regulatory mining standards, and for prescribing
procedures to ensure an orderly process far the collection effert.
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This manual eatablishes guldelines and procedures for the collection and
proceseing of ¢ivil penalty debt owed to the Federal goveroment. It
gupersedes previona collection procedures used in the Branch of Civil Penalty
Cellections.

1.4 REFERENCES

The following scources 1dentify the statutes, regulations, and directives
suppotting the procedurea included in thils manval:

Code of Federal Regulatione (30CFR), Chapter ¥II, Part B45.
The Debt Collection Act of 1982, as amended; Public Law 97-364,

Department of the Interior Departmental Manual, Part 344, Debt
Collection.

General Services Administration Federal/Supply Schedule (GSA/FSS),
Professional Debt Collaction Servicea, 1988=-1990, Baaic Edition,
Janvary 12, 1988.

Hemorandum of Understanding for Civil Pepslty Lockbox, Mellon Bank and
OSMEE .

O0ffice of Surface Mining Reclamation and Enfarcement,
Civil Penalty Aspessment Manual, Jenusry 6, 1988.

Office of Surface Mining Reclamatien and Enforcement, Conference Officer
Cperationg Manual, September 4, 1987.

Office of Surface Miniog Reclamation and Enforcement, Settlement
Guidelines, Directive CAA-2, Rovember 15, 1988.

The Surface Mining Contral and Reclamation Act of 1977 (SMCRA), Public
Law 95-87, Title V, Sectiom 518.

U.5. Treasury Figeal Requirements Manual (7FRM) Chapters 2000-4060 and
80qg0.

1.5 SCOPE/RESPOASIBILITY

The putpose of these procedures is to provide policy and operational
guldelines to the ¢ollection area of the Mvision of Debt Management within
the Directorate of Pinzoce and Accounting. The maouwal is written to ensure
conslatency in management and dally operatione within the Branck of Civi]
Penalty Collecticns as it engages In collection activity. These procedures
are inoternzl and apply to all citatious transmitted to the Branch of Civil
Penalty Collectione for collectiom effort.



INITIAL COLLECTION EFFOETS

2.1 CONTERENCE OFFICER PROGRAM

Upon recelving a Notice of Proposed Assesament (NOPA), an operator may request
an assessment conference. The conference program encourages rapld abatement
of vliolations and promotes the early aettlement of penaltiss. Conference
Officere settle cases and collect penalties, or establigh payment plan
agreements, within the conference process. They are authorized to reduce
penalties i1f specific criteria authorizing such reductions are met; they are
algo authorized to ad]ust penalties upwards, if justified with supporting
docementation. Only debte arisaing from violations that have been sbated are
pettled in conference.

Following settlement of a case by a Confersnce Officer, the check for a full
pay consent agreement or the check from a down payment for a payment plan
agraement , 18 sent by the Conference Officer, with an abatract, to OSMRE's
lockbox account at & designated commercial bank. Coples of the check, the
abstract, and consent agreement (full pay or payment plam), and payment plan,
if applicable, are placed in the file, and the original, complete file is sent
te the Branch of Ci{vil Penalty Collactiona, Division of Debt Mznagement.

Payment plan agteenents, ag apecified in the Conference Officer Mznual, are
available to operators who owe civil penalties amounting to $1,000 or more,
and who: are unable, ar the time, to pay the penalty in full; are able to make
a down payment equal to 10 percent of the penalty owed, and pledge to make
regular payments, including interest, to pay the pepalty in full within a 12-
month periad; and have not previcusly defaulted oo a payment plan agreement.
Payment plans are monitored by the Branch of Civil Penalty Collections.

2.2 BILLINGS: YINAL ORDERS AND DEMAND LETTERS

If the person or company to whom a Wotice of Violation (ROV) or Cessation
Order {CO) 1s issued fallm to request a confersnce or a hearing, the proposed
agsessment, as atated 1o the NOPA, becomes a Finsl Order of the Secretary.

The ¢ivil penalty assessed becomes due and payable upon expiration of the time
allowed to request a conference or a hearing, 2nd the Final Order letter is
aent tg the permittee.

Writtea demands, made in terme which inform the debtor of the consequences of
his/her failure to pay the assessed penalties, ate sent followlng non—receipt
far payment for civil penaltien.

The first, a Final Order letter, iz fallowed by two progresaively stronger
demands notifying the debtor of his/her fimancial obligations; the demand
lettera are isgued within a period of not mora than 37 days of the lasuance of
the Fipal Order if payment 1= not received. The above-listed functiona are



performed by the Knoxville Fipaid Office for all fadersl citations issued East
of the Missiewippi Biver and by the Western Field Operations Office for all
federal citations writter in the Waer.

Each of the demand letters directs permittees to submit payment for the
ldentified penalties and/or administrative coste to the civil penalty lockbox.

Procedures for processing paysents sent to the lockbox spe Iisted in Chapter
&.

The demands, the Bebt Collection Act {DCA) letter and Final Demand letter, are
explained as follows:

A Debt Collection Act letter, which 1s mailed or hand served to debtors,
eXxplains thae interast, penalties, and administrative costs which the
GSMBE 13 required to asmess on dehts owed the Faderal govermment (see
Exhibis 2-1).

A Final Demand Letter, the third demand letter, informs the debtor of
the provisiona atated previously in the Debt Collection Act letter and
specifiea the rotal amount owed (principal, interest, and adminimtrative
costs} and informs the debtor of the possible actiona OSMRE mey take to
collect the debt {gee Exhibit 2-2y,

All pertipent data Trelating to each case 18 entered into the Collection
Managenent Informattfon System (CMIS).

The Treasury Current Value of Funds rate {g used in deteraining the interest
rate chargad for outstanding debts on c¢laims owed the Govarnment., The
8acretary of Treapury computes and publipheg the Percentage rate for the
calendar year in the Federal Register. Por calendar year 1989, the rate ia 7
percent. The Branch of Civi} Penalty Collection will notify the fleld offices
of the Valwe of Funds rare at the beginning of each calendar year; thia race
will be cited in the Debt Collection Act letter and Final Demgnd Letter.

Following the issuance of these letters, the files for debtors are sent, along
with & transmittal memorandun, to the Chief, Branch of Clvil Penalty
Cellections, Division of Debt Management. In addition, case files for 211
citations that have been closed (ne peralty was assedged, penalty was reduced
to zero Io cenference, or the ctitatipn wag vacated) are sent to the Branch of
Civil Penslty Collections.




EXHIBIT 2-1

United States Department of the Interior ﬂﬂ

QFFICE OF SURFACE MINING
Reclamation and Enforecement
530 Gay St., 3.W,, Suite 500

Knoxville, TN, 37902

Ra: {itatlon No: Violation{e)

Dear Principal:

You were notified receantly by Finel Order of your clvil penalty’
debt in the amount of % « Thig affice has not
yet recelved your payment. If payment is not recelved by

, you will be subject to the following:

- Tnterest accrued from the date of the Fipal Order at
the current 1.8. Treaaury Rate.

— Administrative costs incurred in collecting your
debt .

In addition, a 6 petrcent per annum penalty will be charged for
fatlure to pay within 90 daye of the date of the Final Order.

You may avoid these additionmal coats and prevent further adverse
action, including referral to the U.5. Department of Justice, by
making your payment immediately. Make your check or money order
payable to OSMRE (Office of Surface Mining Reclamation and
Enforcement) and submlt it with a copy of this letter to:

U.5. Department of the Interlor
Office of Surface Mining
RBeclamztlon and Enforcement
P.0. Box 350292 ¥

Pitteburgh, P4 15251

If you have questions concerning this notice, please comtact
Becky Hatmaker, Branch of Enforcement, Civil Penalty Sectien at
(615) 673-4362.

Sincerely,

Beverly ¢. Brock, Chief
Branch of Enforcement



RE; Citation Ho:

Dear Principal:

OFFICE OF SURFACE MINING
Reclamation and Enforcement
530 Gay St., 5.W., Suite 500

Knoxville, TN. 37902

FINAL DEMARD

Violation(s)

United States Department of the Interior

Notlces and letters have been #ent to you for payment af the

¢lvil penalty shown below.

recelving your payment.

HBowever, we have no record of

This is onr final collection motice; failure to pay canh result

in:

- Referral to the [1.S. Department of Juatice for
judgewent and legal cellectlon including poaslble

attacheent of

your property:

—~ Additional penalties at the rate of &% per year:

-~ A total ban gn further mining permits in any state
for vour company or any of its officers or orinclpals;

- A bad credit rating.

Information about bad debts owed OSMRE (Cffice of Surface Mining

Reclamation and Enforcement} is shared with National credit

rating bureauvs, IRS, and state permitting agencies.

Preserve

your good name and credit rating; aveid unnecessary legal fees;

PaY now,

Civil Penalty {net of prior payments)....... .
Interest {accruing at TR) . ...y
Administrative Costs (to date) ..............

TOTAL AMOUNT DUE

.............................



Make your check or money order payable to OSHRE and submit 1t to:
11.5. Department of the Interior
Qffice of Surface Mining
Eeclamation and Enforcement
P.O, Box 3BD252 M
Pittgburgh, Fa 15251

If yvou have questions, please contact Becky Hatmaker, Branch of
Enforcement, Civil Pepalty Sectlon at [615) B73-4382.

Sincerely,

Beverly C. Brock, Chief
Branch of Enforcement



CHAPTER 3

TRANSFER OF CASES AMD PROCEESING OF
HEW DELINGUIENT ACCOUMTS

Cames are transfarred to the Branch of Civil Penalty Collections (BCEC) teo
provide safekeeping, to update civil penalty files, and to Initiate debt
collection setion on deliaquent accountd. The Procesaing Section, BCPC, 1s
reaponaible for verifying recelpt of all cage files and all subseguent
collaction action on outstanding civil penalties.

3.1 TRANSFER OF CITATION (CASE FILES) ¥ROM THE FIELD OFFICES

The Field Operations Enforcement Paite {Knoxville and fanver} tranafer all
case files on citations that have been closed or that have reached Final
Demand and are delinquent. Cases are transferred (via certified mail or
overnight delivery gervice) to the Chief, Branch of Civil Penalty Collectlonma,
waing a transmittal memorandum such as the one in Exhibit 3-1. Cases are then
assigned for verification and review in the Procesaing Section, as specified
below, and a gemorandum is prepared and gpubmitted to update the Civil Penalty
Library Case File Tracking System (see Exhibit 3=2).

3.2 RECEIPT AND ACCHPTANCE QF CASE FILES

Upon recelpt of a case file transmittal, the collection apecialist who iB
accountable for each case file gntil transferzed to the civil penalty library,
wills

1% Verify the receipt of all cage files cited in the tranemittal by
crosschecking each cage file agsinst the liating on the
rransmittal.

o 1f a citation appears on the transmittal but is not in the
batch of cage flles, cro8s through the clitation on the
transmittal, make & copy of the cotrected transmittal, end
gend it to the appropriate field office.

o If a case file is included but is not llsted on the
transmittal, add the citation(s) to the transmittal, make a
copy of the corrected transmittal, and send it to the
appropriate field of fice-

23 Engure that all citations listed on the transmittal have been
entered into CMIS by accessing CHE5 and verifying that the
cltationa {and the appropriate permittees) exist in (MIS. If the
citations are not on CMLE, notify the Branch of Data Management to
sdd them. Imsert the CMIS print-out in each file.

3 gend all case files that have been clogsed cut (f.e., mo penalty

asamsged, pald, vacated, etc.) to the Civil Penalty Library for
approprlate procegsing.

3-1



i) Analyze 21l cages for which a Final Demsnd hag been issued and the
¢ivil penalties remain outstanding, as indicated in 3.3,

3.3 ACCOUNT AMALYSIS

The purpose of the sccount analyeis functlon 18 to expedite effective
collection action on newly delinguent debt and awoid unnecesgary delays aod
costs. An analysis 1s conducted on unpald penalties that have reached fimal
demand stage and have been transferred ta the Branch of Civil Penalty
Collections. Inatructions for conducting the account analveisg are ag follows.

Complete the Account Analysis Checklist (Ezhibit 3-3) waing informatlon from
the following sourcen:

o the Collection Management Information Systen (CMIS);

o the AML Systems query to check the company's filing and payment
record of Form O5M-1;

o any exlatiog NWD reportsi and

a any existing reclaasification documents from the conpany file,

In reviewing these sources of information, determine if previous citations
have been isgued to the subject coupany. If they have, research the company’s
flle to:

o determine if operator is actively wining coal;

a assess the company's past higtory of payment of civil penalties
and AML feeaa;

& assesg the company's ability to pay; and

o identify any ongoing collection acticms that msy be in procese on

other debts iavolving the aubject company, such ag cellection
contracktor action or Solicltor actiopn.

After completing the Account Analyais Checkliet, give it to the Chief,
Procesaing Section, for review.

The Chief, Processing Sectionm, approved the analyasia or returns it for
additional research and reviews it agein prior to approval. Following
approval, the Chief indicates the next recommended action oz the bottom of the
Account Analyeis Checklist, and apslgne the account to a collection
speclaliatr.

Based on the analysis, one of the following actiona will be taken as dictated
by the facts of the case.
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Contact Debhtor

Contact the debtor to arrange payment and/or obtain additlonal information to
influence further collection decisions, such as the debtor's financiel
conditien or {nformation about the structure of the company. Contact the

debtor if:

[+

0

aQ

o

O

no priot hlatory of collectlon acticn; or

aperator has paid previcus penaltles;

gperator 13 actively mining coal;

no information suggeste the debt is uncellectible; and

company iz still in operation.

Evaluate/Refer to Collection Contractor

Review the gubject cases for referrsl to a collection contractor, and refer

cages 1f:

Q

Order NWD

previous penslcies are currently with the colleetio: contractor
for actlaon; or

debtor has not responded to demands fovr payment but no Informetiom
suggeata that debt is unecollectible; and

previous penalties have not been referred to the Solicitor and are
not pending judgement.

Order a Net Worth Determinstion report to confirm or determine a subject's
ability to make payment 1if:

D

there is a previous history of unsuccesgful attempt to collect
pensities;

ne paymanta have bean received in the last twe years;

no NWD exiats or when the existing WWD Ia at least fiwve years old;
no objective information 1s available to determine collectibility;

total debts exceed £5,000;

current Solicitor collection actions are pending or in process;
and

no curtent collection contractotr a¢tions are pending or in process
{see chapter 7).
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Splicitor Beferrsl

Refer ta the Solicitet to collect via a judgement, or In the case of a pending
bankruptey, via proof of administrative cost and proof of claim 1f previous
ciras have been referred to the Soliclitor and are in a pre—3judgement atatus.

Reclasgificatlon

Refer for review/reclasaification if previous citations have been
reclasgiffed, or are in the process of baing reclassified g uncollectlble due
to insufficient sssete, insolvency of the company/debtor, or inability to
locate the debtor.

Order a Credit Repott

Order a cradit report to obtain a quick indication of a subject's ability to
make payment £f criteria for ordering s NWD are met but the total dabt owed
is less than 55,000,



(EXHIBRIT 3-1)
page 1 of 2

United States Department ol the Interior

OFFI1CE OF SURFACL AMINING
Reciamation ané Enfurcement
530 Gay St., 3.3, Suse SO0

Foroxville, TN, 37802

AR 8 1338

Memporandum

To: Sean T. Spillane, Chief
Branch of Civil Fenalty Cnlle:tions? .
x.-f'-.rJ-‘f"l'—jII/lT'l- r(‘__’_,{’-i FoLeT
From! Wilfred k. Klimss, Chief <7
Clvil Penalty Section

Suhject: rTransfer of Closed Civil Penalty Assessment Cages .

sttached are the criginal case file documents for 16 Civil
Penalty Assessment (ases listed on pege 2 which are clesed due to
one or more of the folleowing: 0o pensalty agsessed, penalty paid,
pay agreement, formal hearing decisien, vacation, refarral for
collection, final demand, oF bankruptcy final erder.

¥indly acknowledge receipt of these dogcuments by signing, dating
and returning t¢ me.

D ! /
' / - ) -‘—-F? = ; = "//?‘. : T
Received by: .(: i f-Lér{f.;L,sE’//*f;_ﬂff*J Date: 475/ .
b AT

Attachment{s)
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1MDEY V3.

CLGSED CIVIL PEWALTY ASSESSMENT CASES

COMPARY RAME

CITATION KO-

Page 2 of 2

CASE STATUS

B56
L4917
48494
4990
1392
L4BL
317
3517
4252

430
1175
4301
38713
5360
L9452

33713

Big Fork Mining

Croes Hountalmn Coal
Cupberland Restce & Dev.
Cunberland Resrce & Tev.

industrial Processing Lo.

J & R Coal Ca.
Monarch Coals, Inc.
Monarch Coals, Inc.
popinsoen Coal

Royal Gem Coal Lo
TK Consolidated Coal Co.
Thyee Eing Coal Co.
4 85 Coal, In=e.
Westmoreland Coal
wnite Jak Coal Corp.
Uoca Iae.

36

CeE-092-190-005
NEB-091-283-001
185%-091-083-005
NBB-091-083-007
nEE-091-164-010
CEE~081-097-007
%98-091-121-013
REG-~091-121-002
NEE-092-162-007
KN88-091-283-0112
NEB-092-162~004
NEE-091-D97-010
Ces-091-094-004
NEf-132-126-006
nEE-0%1-176-003
rga-061-023-004

Yacated:
veld
Final TDenand
fipnal Demand
Ko Penaliy’
Tinal Dewand
Ny Penalty:
Ko Penalty
Paid

Ko Penalty
Ho Penalty.
Mg Penalty
Paid

Iio PEﬂﬂlt}h
o Penalby:
Final Order



EXHIBIT 3-2

United States Department of the Interior
OFFICE OF SURFACE MINING
Reclamation acd Enforcement
WASHINGTON, D.C, 20240

Menorandum

Tat Pat Swith, Project Manager
Science Management Corporation

From! Sean T. Spillape, Chief
Branch of Civil Penalty Collectious

Subject: Attached Civil Penalty File(s)

The file{s) listed below hiave been received from the

Field Office gnd are being forwarded to vou for econtrol and filing in tha Civil
Penalty Librery. Please enter this information iato the Lidrary Tracking System
and confirm that the asystem has beer updated by algeing and dating below and
returning 8 copy to ma.

Updata Procesned: Date:
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ACCOUNT ANALYSIS CHEXLISY

Co. Index #:

GCo. Name:

Citation(s) Pending thig Analysle

1.1
1.2
2.0

3-0

4.0

5.0

6.0

7.0

Any previous Coupany History?
Last daca 05M=1 Filed:

Amount{s}

EXHIRIT 3-3

Froperly
Igaued

Property
Tasue?

Yeg]{ | Ko { }

Yes] } o { }

Yes{ } No { }

Any Citations Reclasaified?

2.1 1f yes, Reason(s):

Yes{ } HNal }

Yes{ } HNoi }

2,2 Also, date(s):
Proavigus Citation Referted to SOLY

3.1 If yes, list date{s):
Obtained HWD on Company?

4.1 If yes, when:
4.2 Also, list Wet Worth:

4.3 Incorporated

Previousfather Citations Raferred to

Collection Contractor?

5.1 If yes, when:
5.2 If yes, resulta:

Yas{ } HWo{ }

Yes{ } Koif } On Order{ }

Yas{ } Wo{ }

Paywent on any previous/other Citation(s)?

6.1 If yes, when:

6.2 Alao, How much pald:

Any other Notable Bvents? (e.g. Bankruptcy)

Yes{ } Haof{ }

PREPARED BY:
EEVIEWED BY:

RECOMMEND NEXT ACTION:
{ } Contact Debtor

{ } Evaluate/Refer To Collection Comtractor

1 } Order MWD

-8

BATE:
DATE:

Solicitor Referral

{1}
{ } Reclageification
f}

Order — Credit Report



CHAPYER 4
FPATMERT PROCESSTNC

The Department of the Treasury countracted with a commercial bank to provide
lockbox sarvices for OSMEE to expedite the movement of funds to the U.S.
Treasury. Following the completion of an "End Point Analysis™ to deteraine
the mwopt efficient mail location for collections, a lockbox for civil penalty
payments was eatablished with the Melloa Benk in Pittsburgh, Pennsylvania.

The lockbox address Is Office of Surface Mining Reclamation and Enforcement,
P. 0. Box 360292 M, Pitteburgh, PA 15251, All payments of civil penalties and
escrow deposits are deposited in the lockhox account at Mellon Bank.

4.1 PAYMERT RECEIPTS

Iwo types of direct payment recelpts arise out of the civil penelty process —
dccount Paymente and Bacrow Payments.

Account payments are made by the permittees as a result of a conferance; in
response to a Final Order, Debt Collection Act Letter or Final Demand letters;
in response to collectlion agemcy demands: or as a reault of Solicitor
collection actiona.

Escrow paymenta are submitted by permittees who request an appeal of appesged
penalties to the 0ffice of Rearings and Appeals.

4.1.1 ZRECEIPT PROCESSING

Paymente received through the lockbox are deposited by the lockbox bank on the
same day, and net daily collactiona are transferzed to the 7.5, Treagury. The
Division of Debt Mansgement, Civil Penalty Collections Branch (BCPC) receives
a dally notification of deposits from the Iockbox hank alemg with all
miacellaneous deposit documents such ag: check photocopy, envelope, and any
enclosed documents. The defly notification of deposita and sccompanying
deposit documentation data is processed am outlined in Sections 4.5 and 4.6
af thia chapter.

The Division of Pinancial Management receives deposit notice of the net dalily
collectigns from Treasury and credite the Civil Penalty Suspense Accommt in
the Administrative Accounting Svatem {ABACIS).
4.1.2 EXCEPTION PROCESSING
Mellon Bank iw unable to process certaln exception ltems or checks that have
been returned to the bank uncollected. The handling of these exception itenms
has been pranegotiated with Mellon Bank and are described in the Memorandum of
ndetstanding as followe:

o Ungigned Checks will be returned te the drawee.

o Checks Pomtdated More Than 4 Days will be returned to the drawee.
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o Checks Inscribed with "Payment in Full"™ will be held pending
approval from an authorized (OSMRE employee who verifies that the
payment is indeed & full payment. If not approved, the check ia
returned to the drawee.

o Returned Checks, When permitree'’s checks are raturned by the
drawee bank, regardless of the indicated reason, Mellon Bank will
send & copy of the returned check to the BCPC with the daily
deposit advice. The collection officer will reverse prior credit
to the permittee's civil penalty sccount and send a letter to the
pernittee notifying him of the returned check.

o SF-55153. Mellon Bank also prepares a SF-5515 to adjust the funds
transferred to Treasury. The Division of Financial Management
receives a copy of the adjustment and reverses the credit to the
aduinistrative accounts based on advice from the BCPG.

§.1.3 ROTIFICATION OF FUNDS TRANSFER

Mellon Bank provides detailed decumentation of the daily transfer of funds
from the lockbox to OSMRE's account at the ¥.3. Treasury. The Division of
Financiel Management (DFM) credits daily trenafers to the Civil Penalty
Suspenge Account.

4.2 DEFARTMENT OF JUSTICE COLLECTIONS

Collections resulting from cases referred to the Department of Justice ara
depoaited by the Department of Justice and the funde are tremsfarred to OSMRE
by use of an SF-1081, Interagency Punds Tranefer form. The $P-1081 ia
recelved by DFM and the funds are credited to the Civil Penalty Suspense
Account. The BCPC ig notified of the collection by DFM and is responstble
far:

o identifying the payment ltem and clagsifying the civil penalty
funda te be mdved from the guspense account; ar

o fdentifying funde that zre zot civil penalty collectioms.
4.3 COLLECTION CONTRACTOR COLLECTIONS

Collectlions made from delinguent debtors by collection contractora are
deposited in & designated Treasury General Account (TGA) for transfer to the
account of the U.§. Treasury. Detailed collection ftems and coples of the
Depogit Ticket S5F-215, and Debit Voucher S$F-5515, are forwarded te the BOPC
for appropriate credit to the debtor's civil penalty account. Coples of the
SF-215 and SF~5515 are forwarded to DFM by the collection contractor. The
collection is clasaifted by DDM and forwarded to DFM. (See Sectiom 4.5).



4.4 OFFSETS

An offset is initiated by the BCPC, PDM, against any identified refund for anm
egtablished account receivable that has heen classified as deliaquent. EBacrow
rafund offsete are described in Chapter 5.

4.4.1 AML OFFSETS

OQutetanding civil penalties are offmet against overpayments of AMI Fees., The
AML tefund amount {8 identifled by revliawing the AML Refund Rapert, which
i1dentifies acheduled refunds from the AMI, Fee Syatem. The BCPC notifies DFM,
Denver, of appropriate offseta. The AML Fee offaet {a axecutad by DFM and the
amcunt 1a credited to the oivil penalty suapense account by DFM. The Division
of Financial Management will provide written notification to the BCPC whem the
offaet 1e accomplished.

4.4.2 TAX FEFIND CFPSETS

Each year, delinqueat clvil penalty debts that are owaed by an individual can
be pubmitted to the Internal Revenue Service (IR5) to ocffeet income tax
refunds. The Internal Revenue Service will prepave an 5F-1081 to tranefer any
clvil penalties thar it collecte and supply detalled cellection data to
clapsify the funda.

4.5 CLASSIFICATION OF COLLECTIONS

The BCPC will provide proper classification of all collections to DEM.
Collectiong are identified as payment of ¢ivil pemalty fines, intarest, late
payment penalty, adminfatrative coet and escrow deposits. Tpon confirmation
that a coellection hag been received, the collection mpecialist reviewe the
accompanying documentation and the underlying civll penalty account(s) and:

o Daetermines rhe civil penalty ecitatfion(a)} being paid;
a Caleulates the amount to be applied to the civil penalcy

{principal) account, Interesat ace¢ount, late payment penalty
account and adminimtrative charges account.

0 Prepares a remittance woucher (Exhibit 4.1), which shows the civil
penalty {citations) to be creditad and the related administrative
accountm.

4.6 TUPDAYING CIVIL PENALYY ACCOTNTS RECEIVABLE AND DFMa ADMINISTRATIVE
ACCOTMTS

The collection specialist submits the remittance vouchar to the Chief, Finance
Sectlon for signature. The Section Chief reviewa and aigns the remittance
voucher and transmits it to DFM. The collaction spacialist also transmite a
copy of the approved remirtance voucher for CMIS data entry, using a CMIS
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control sheet (Exhibit 4-2} within one businesa day after collection
confirmation is received. An end of the month cutoff date ias estzblished by
DFMY for all collections and is cbeerved by the BCPC who transmlts remirtance
vauchera by overnight delivery service to meet the cutoffs.

4.7 RECOBCTLTATION

The Chief, Finance Section reconciles the collections received from all
sources, the Civil Penalty Suspenmae Account and Final Accounts fn the OSMRE'sm
Administrative Accounting System (ABACIS) and the Civil Penalty Accounts in
CMIS monthly.

The purpose of the reconciliatien is to:
o Aggure thet all deposits into the civil penalty lockbex, Treasury
General Accounts, and Interageacy Munde Transfer System (SF-1081g)
get credited to the Civil Pemalty Suspense Account;

a Aggure that e11 civil penalty collections are correctly credited
to the appropriate civil penalty accounts receivable {n CMIS; and

o Aggure that civil penalties, interest, late payment pemalty and
administrative amounts collected are correctly credited inm OSMRE's
final adminigtrative aceounts.

Reconciliation shall de completed by the 10th workday following the end of the
month,
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EXHIBIT 4-1
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EXHTRIT 4-2

Internal Memorandum

To: Norma Frank, Superviegr
Sclence Managemant Corporation

Thru: Ron Tarquinin, Chief
Branch of Data Management

Thru? Sean T. Spillame, Chief
Brauch of Civ{l Penalty Collectioms

From:

Bubject: Data Entry to CMIS

The following documents are attached and sulmitted for entry to the
Collections Management Information Systems.
TEANSMITTAL #

[ ] —. Bamkruptcy Petitloms or Closures i
[ ] _____ Bateh of Payco Collection Contractor
: Referrals/Casee Returned Resolved i
I1] ___ Batch of CCORC Collection Contractor

Referraln/Cages Returned Resolved #
[ 1 ___ Paymenr Plan #BCPC
[ ]____ Collecrioms:

[ ] = Lock Box Payments for Date of:

[] __ = 1081 (PQJ) Payments for Date of: #

['} - Other Misc. Remittance for Date of:

P] — Refunds, 0ffgete, Transfers for Date of:
[ 1 Beferrals ta Solicitor for Judgement/Collection #
{ ] ___ Abatement Data i
[ 1__ Fipal Order i
[ 1__ _ Other {(Identify/Explain) f

Please return 2 signed and dated copy of this memc once Data Entry &
Verification are completed.

[ 1 Data Entry & Verificatiom are Completed.

Signature . Date
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CHAPTER 5

ERCRON ACCOEET FROCESRING

Parmittees who have heen assessed a civll penalty may pursaue an
adainistrative review/appeal to diapute the amonnt of the civil penalty or the
facts of the wiolation. If the parmittee filas a petition for raview with the
Office of Hearings snd Appeals (within 30 daye of receipt of the proposed
assessment) disputing the amount of the penalty, an escrow deposit for the
amount of the proposed pemalty is required. This is known as a “P" Hearing.
If the Office of Hearings and Appeals {OHA) rules asgainet the permittes, the
eacrow monies are moved from the Escrow Account and applied to the penalty.

1f a ruling 18 made for a leeser penalty, the difference is refunded with
intersst at the rate of 6 percent or the prevalling Department of the Treasury
rate, whichever 1s greatet.

5.1 HEARING FPETITION REVIEW

Upon tecelpt of a petition, the fleld office (Rnoxville Field Office or
Wastern Field Operations) records the informationm on & transmittal listing log
and reviews the petition for timeliness and the proper escrow payment. If the
petition waa not filed within 30 days or the escrow deposit was lesa than the
proposed penalty amount, the reviewer will notify the Solicitor'’s office for
appropriate action to dismise the hesring.

5.1.2 TUPFDATING THE COLLECTION MANACEMENT THFOEMATION SYSTEM
(CMIS) AMD ADMINISTRATIVE ACCOUNTS

The field offlce preparas a coding sheet to update CMIS, and places a copy of
the petition in the viclator's file. The Branch of Civil Penalty Collections
(BCPC), Division of Debt Management (DDM), receives the information through
the lockbox, and classifies and forwards the escrow deposit information to the
Division of Pinancial Management (DFM). {See Chapter 4 for these procedures).

5.2 OFFICE OF HEARIWCS AND APPEALS (OHA) DECISTONS AND
TRANSMITTAL TROCEDURES

Decigions rendared by the OHA are forwarded to the appropriate field office
for review and filing. The field office updates CMIS, prepares a trangmittal,
and forwardes a copy of the decision along with the file to the BCPC for finmal
disposition of the amount pald into escrow.
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5.2.1 TRARSMITTAL PROCESSING

Upon receipt of the OHA decisiens, the Finance Section, BCPC:

0 verifies that the capes have been received;
o annotates the receipt date Refund/Transfer Ledger;
o notifiee the field office if documents are mfesing.

5.2.2 PAYMERT VERIFICATTON

Opon receipt of the file, verify the accuracy of inforsation and confirm that
the escrow payment wam received. If a case file doas not contain a copy of
the deposited check and payment abstract, review the "Escrow Listing
Subafdiary Ledger" and "Transaction Status Report® to verify the deposit
transsction. If a deposit has not been made, return the case to the
appropriate field office.

5.2.3 OHA DECISION REVIEW

If psyment 1s verified, review the OBA decision to determine the appropriate
liquidation of the escrow funds. The OHA decision may regult in three basic
dietributions.

¢ Wo Change in Civil Penalty: The OHA decisior mey determine the civil
penalty assesament amount was valid as iasued.

o Dectease in Civil Femalty: The OHA decision may result in a decrease in
the assessed civil penalty amount or in a "vacation” of the vialation,
gliminating the penalty sltogether.

o Increase in Civil Penmalty: The OHA decision may result in an increase
in the ssseaaed amount.

5.3 LIQUIDATION OF ESCROW ACCOUNTS

Upon receipt of the OHA decision and review to determine the final resoluticn
of the funds residing 1n the Escrow Account, the funds muat be liquidated from
the Escrow Account based on the OHA decislen.

$.3.1. EO CHANCE IN CIVIL PENALTY

Prepare a ~Request for Refund/Transfer From Escrow, Final or AML™

trangferring the entire amount of the violator's eacrow fund from the Bscrow
Account ta the Civil Penalty Final Account. Enter the appropriate information
on the "Request for Refund/Transfer From Escrow, Final or AML™ form anm
indicated in EXHIBIT 5-1.
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5.3.2 DECREASE 1IN CIVIL PEMALTY

Prepare a "Request for Refund/Transfer From Egcrow, ¥insl or AML™
transferring the appropriate civil penalty amount to the Civil Panslty Finel
Account. If a refund is due, the "Bequest for Refund/Transfer From Eacrow,
Final or AML" wmet indicate if interest is or is uot to be patd. If interest
is to be pald, DFH will caleulate the interest based upon the date the refund
is paid. Additiomally, before a refund is made, determine i{f there are any
outstanding debts which must be offget by the amount of the refund.

5.3.2.1 CIVIL PENALTY OFPSEY PROCEDURES

Prepare a review of the CMIS liating {Report 9) to identify any cutstanding
civil penalties. If the subject company 15 due a refund, but haa any
outatanding civil penalties, offset the refund to the extent of any
cuteteanding civil penalries. Use the "Requast for Refund/Transfer Froem
Facrow, Final or AML" form to accomplish the offaet.

5.3.2.2 AMI, FEE OFFSET PROCEDURES

If no furthetr delinquent civil penalties are owed by the company, and refund
amounta ara still due the company, review the "Mizes Owing Money™ (MOM)
lieting to identify any delinquent AML fees owed. Offset for AML fees will
follow the same procedures as for civil penaities, but will request transfar
to the appropriate AML Suapense Account.

5.3.3 TIECREASES IN CIVIL PENALTY

In the event an OHA decision requires an increase in the civil penalty amgunt,
prepare 2 “Request For Refund/Transfer From Escrow, Final or AML" transferring
the entire amount of the viclator's escrow fund from the Escrow Account to the
Civil Penalty Final Account and lasue a Final Order for the amgunt still
outstanding.

5.4 TORM PROCESSING

Prepare and teview the "Request for Refund/Tranafer From Bacrow, Final or AML™
farm, have it asilgned by the Chief, Floance Section and mailed to:

0. 5. Department of the Interiar

Office of Surface Mining Reclamation and BEnforcement
P. 0. Bex 25065, Denver Federal Center

Denver, CO 80215

Opon receipt of the form, the Divieion of Financlal Management (DFM) prepares
a "Public Voucher for Befund™ (3¥-1048) to imitlate =z refund and sends 2 capy
of the §F-1048 to the BCPC.



5.4.1 TFORM FILING

File coples of the signed "Request for Refund/Transfer From Escrow, Final or
AML* form in each citatfon folder. Place a copy in the hold {contrsl) book
when appropriate, and send & copy to the AML Fee Section, if an AML Fee offeet
is iovolved.

5.4.2 OMIS CODING

Prepare and submit a CMIS transmlttal sheet for each trammaction to record the
information Iin CMIS.

5.4.3 PUBLIC VOUCHER FOR REFUEDS FORM

Dpon recelpt of the SF-1048, as described in 5.4, record the date in the
Refund/Trans fer Control Book and forward it to the Documente Control Secticn
for Filing io the citation folder. Refunds oot completed within 30 daya
following subniseion of the "Requast for Refund/Tranefers From Eacrow, Final
or AML"™ form as identified in the control book require follow-up by the
collection specialist.

5.4.4 NOTIFICATION TO LITIGANY COMPANY

Notify companies who have had their escrow accounte liquidated in reaponse to
an CHA decision of the final disposition of the escrow deposit.

5.4.4.1 WO CHANGE IN CIVIL PENALTY

Notification is nat required for OHA decisions resulting in no change in the
amount of the civil penalty owed by the company. Ligquidate the Egcrow Accouvnt
and move funds to Civil Penalty Final Account.

S5.4.4.2 DECEEASE IN CIVIL PENALYY

Notification 1s not tequired if a refund I1s made and no offeet was made for
othet civil penalty or AML debts. The refund check will have guf ficient
tnformation to identlfy the payment to the company. When a refund 1a made to
a remltter other than the operatot cited, iseue a letter of notification to
both parties.

5.4.4.2.1 OFFSETS

Notify the company when an escrow deposit refund i{s offset against any
putatanding civil penalty{ies) or AML fee(s).
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5.5 APPEALS T THE INTERIOR BOARD OF LAND AFPPEALE

The DHA decision handed down by the Adminiatrative Law Judge (ALJ) Is the
official directive document for the purpose of liguidating eserow accounts.
Apply escrow funds as ruled by the ALJ. If the debtor subsaquently appeals to
the Interior Board of Land Appeals (IBLA)Y, the IBLA decision rendered will be
procesped meparately upon recalpt. Refunda crdered by the IBLA will be issued
as required from funds previously transferrad to the Fipal Acceunt. The
Solicitor’es office ham the responsibility of submitting a directive with the
{BA decieien in order to retaln funds in eacrow on any OHA decilelon which
CSMRE requesta the Solieitoer's office to appeal.
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CHAPTER 6

EEFEERALS TO FRIVATE COLLECTION AGENCIES

6.1 BAXGCROTMD

The Debt Callection Act of 1932, ap amended, provides guidelines for pursulng
tha ¢collection of dalinguent debt, and allews Fedaral agencies to rafer wunpaid
debts to private comtractors for collection of monies owed to the Federal
Goveroment. The General Services Adminietration (GSA) awarde contracts to
private sectoy firms to provide collection mervices to sll Federal Agencles.
The procurement of collection contractor services was inftfated to enhance tha
Govarmment's debt cellaction efforts.

The current GSA contracta provide for services by both a firmt refarral
collection contractor and a second referral cellection contrzetor. The first
teferral collection comtractot Is the contractor to which delinqeent accounts
are firat referred. The second referral cellection contrector can be referred
those delinguent accounts uncollected by the firast referral collection
confractor.

6.2 POLICY

OSMRE refers delinquent accounts to collection contractora when (1) there is
no prior hiastory to lndicate that the particular civil penalties atre
uncollectible, such as in the case of a pending bankruptey, and (2} the debtor
hag performed all necessary reclamation work on previous and current citationa.

Accounts that are not succeasfully collected by 2 collection contractor will
ha evaluated for referral to the Solicitor or for reclassification. Generally,
1f the first raferral collection contractor is unsuccesgful in collecting an
account, the acesunt will not be referred to a second referral cellection
contractor.

Debtor Inquiries about accounts that have been referred to a collections
contractor ghould be referred to the Branch of €ivil Penzlty Collectione for
coordination. Tebtors shall be required to deal through the collection
CoOntractors.

6.3 PURPOSE

This chaptet establishes the guldelinea and procedures for Identifying debes
for referral, proceseing eligible accounts, posting collections, reconciling
accounte and invoices, paying the collectlion ¢ontractorg and managing the debt
collection contract. The specific requirements for debt collection by private
collection firme are digcussed in detail in G5A's Federal Supply Schedule
{F35) for Profeseianal Debt Collection Services, 1988-1990. The Federal
Supply Schedule muat be used by all Faderal Agencies that place nontax
delingquent debts with collection firms.




6.4 SCOPE/RESPOMSIBILITY

The Branch of Civil Pemalty Collections (BCPC)} im responsible for the day=-to—
day supervision and msnsgement of the collection contractors. Collection
Specialists determine what debts, accounts or citatlons shoald be referred to
a private collection agency and is responsible for the identification,
application and recounciliation of civil penalty payments; specific procedures
for these functiona are outlined later in this chapter.

Other branches and agencies and thelr related responsibilities are as Follows:

o

The Branch of Procurement prepares work orders {purchase srdera) based
on requisitions Ifrom BCPC and submits work orders to the collection
contractior.

The Branch of Data Hanagament ensures that the Collection Mansgement
Information System (CMIS) 1ia updated as information Iz submitted.

The Division of Financial Management {DFM), posts payments, from
Depoatlt tickets {8F-2153), to the designated collection contractors
gvgpense account. Upon notification from DDM, L'FM tranafers the funds
from the suapense account to the sccounts designated by DDM.

The Private Collection Agencles Initiate collection actiom with the
debtor, genmerate 2 billing statement to the debtor, recelve and
deposit debtor payments to finmancial institutions that have authorized
U.5. Treasury general accounta; provide detalled collection data and
status of collecticon efforts to BCPC; develop Claims Collectlons and
Litigation Reports (when requeated by BCPC), end recommend further
action on each returned account.

The Genmeral Services Administration is responsible for the general
policies that govern the collection contractors.

6.5 DEFINITIONS

ABACTS

Account

Definitione that are applicable to OSMBE'a debt collection
actiona are as follows:

The Advanced Budget Accounting Control and Information
System that tracks and mafntains the Agency's administrative
accounta.

Citations teferred to the collectlon contractors that have
delinguent civil penalty amounts.

Administrative The costs incurred by the Agency as it attempts te collect

Coste

the delinquent debt. Accounts are charged $15 per month per
clration for each month the debt remains unpaid. These
chargea shell be assessed the dabtor unless legislatively ar
contractually prohibited, or unless waived, in whale or
part, in accordance with published regulations.
Adminiatrative ceoate alao lnclude the costs of any net worth
determination repotrts.
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Anount of Debt

Bateh

¥lling
Statement

Collections Faa

Collaction
Reports

Contractor's
Involce

Current Date

Debtor

Delinguent Debt

Pelinquency
Date

Intarest
Charge

Total amount due on a debt owed the Govermwent, including
principal, Interest, penalty, administrative costs and any
other costs Incurred in collecting the debt.

A listing of accounts that show the amount swed (principal,
interest, penalty, admizdetrative comts and other coata) by
the debtor at the time of referral.

The Instrument prepared and sent by the collection
contractor to the debtor stipulating how much the debtor
owes. The document Iinforms the debtor of the amount gaad,
provides a detalled breakdown of the principal, intereat,
adminletrative charges and any other charges applicable for
payving the debt.

Charge for collection services. The Debt Collectfon Act of
1982, as amended, authori{zea Pedaral Agenciers to pay for
¢ollectlion gservices from the collection recelpta.

Reports (specifiad in the FS33) that supply OSMRE, GSA,
Treasury/FMS, and OMB with sufficient data to¢ evaluste and
monitor the prograss of the comtract. Reports include data
on individual debtors, gemeral account status, sevare
delinquency, monthly portfolio activity, unidentified
payrents and account resolutiorn.

A ptatemeat of the amount owed by the ordering ageney to the
contractor for the debts collected in the monthly period.

It includes the collection fee percent, the amount collected
by the contractor (includes zollection fees added to the
debt) and the amount due the contractor for services
performed. Tha invoiced amount shall include ad Justmenre
for uncollectible amounts {i.e., returned checks) the Claims
Collection and Litigation Report (CCLR) fees and other
adjunct services rendered.

The last date in which interest, penalty and adainistrative
coets were gdded to the principal.

Individual, partnerghip, or any entity that owes money to
the Pederal Govercment.

Civil penalty debt that remains unpaid 31 one or mere days
past the Final QOrdez date.

The date on which clvil penalties become delinquent after
the Final Order ham heen ismued. The dalinquency date 1a
one day past thirty days from the date of Final Order.

The charge asgessed on delinquent debts in arder toe
compensate the Government for the time value of momey owed
and not paid when due. Interest must be charged unless
legislatively or comtractually prohibited, or unleas wvaived,
in whole or in part, within publishad regulations.
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Inrerest Rate The percentage tate used to calculate interest. The
specific rate for a delinquent debt is the cutrent Treasury
rate of interest that was applicable at the time the debt
becane delingquent.

Index Number A pumber with 3 to 6 digits (241 or 2400.15) unique to each
COEpANY . -
Placenents Accounts sent to collaction coatractots for collection

activity that have been approved with the Claims
Acknowledgement Report and Time Phaged Work Schedule.

Lare Fayment Tha punitlve charpe asgesged due to &2 failure to pay a debt.

Penalty The charge i{s not to exceed 6 parcent a year and is te he
asgesaed on any portlon of a debt thet is delinguent for
more than 90 days. This charge ghall be assessed unlesa
legislatively or contractually prohibited, or unless waived
in whole or in part, in accordance with publiahed
regulations.

Stop Work Ordar A request to the collection contractor by an authorized
collection specislist ro cease collection activity on an
aceount.

Work Order An offleial instrument prepared by Procutement that
sutherizas gervices to be rendered by the collection
contractor. (Purchase order and work order are one and
the aame.)

6.6 IDENTIFYIRG ELIGIBLE ACCOINTS

A Civil Pemalty Citation (account) is eligible for referral to = private
collection agency when the amount due becomes delinguent and the operator
{company) has heen notified of Interest, penalty, administrative casts, and
callaction zgency coats via a Debt Collection Act letter and Final Demand
letter. A debt is delinquent when it remaing unpaid for 31 days or more past
the final order datsa.

G+6.1 Criteria for Account Selection
Firat Beferral Collection Comtractor Accounts are selected for referral to

the firet referral collection contractor, hased upon the histary of the debt.
Progpective asccounts meet the fellowing criteria:

o the dehtor has performed all neceasary reclamation required under any
cutrent and previous citations}

o the deb: is anot known to be uncollectible:

o the debt is three yezra or less old and internal resourcesfefforta
have been minimal ip collecting the debt;

o previcus QSMRE/BCPC collection efforta did not result in the company
paying the debt, but scurces revealed that the debtor is solvent;
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o other citatlions issued to the debtor have not been referred to the
Solicitor;

o net worth or bankruptcy Information does not Indicate that the debt is
uncollectible;

o the debtor is not protectad by bankruptey statntes (i.e, ip not in
bankruptey); amd,

g & settlement zgreement or payment plan is not in force.

Second Beferral Collectlon Contractor Accounts referred to the second
referral collection contractor are more diffliecult te collect. Accounta that
are returned from the firat referral collection contractor mey be refarred to
the second referral collectlion contractor oo &n exceptlon basis only, where
there 1s an opportunity for collection of the accounts. The following
ctiterlisa may apply when deatermining whether to refer debt to the aecond
contractor:

¢ the eriteria for the firet referral collection contractor are maet}

o previous citatione have been referred to a first referral collectiom
contractor;

o Internal rescurces and efforts have proven unauccessful
and are limlted due to budgetary constraints;

o the debtor refuses to pay, but 1s not known to be 1nsclventj

a it i3 determined to be the most cost effective approach to collecting
the debt, such as in the case of low dollar debts of under §2,000.

6.7 REFERRING ELIGIFLE ACCOUNTS
6.7.1 Batch Processing
Bafar accounts to the gppropriste collection contractor in batches that are
sequentially numbered-. Liat each account om a Referral Batch Log (Exhihita
6.1 and 6.2) that cousists of the fallowing 16 fields of date.

o Operator Name;

o Company Address;

o Company Telephone}

¢ CMIS Index Mumber;

o Ciration {account) Humber;

¢ Final Order Date;

o Current Date (this 1s the date BCPC anticipatesa forwarding the batch
and requisition to rthe Branch of Procurement).

6-5



o Principal Ameunt Due (the amount of the unpaid civil penalty);
o Administrative Coats Dus;

¢ Penalty Amount Bue (6 percent):

¢ Interest Rate}

o Tatal Tnterest Due:

o Other Administrative Costs
{e.g., met worth determination costa); and

o Total amcuant due.

Enter accounts onto the Referral Batch Log which doubles as the referral
instrument sent to the collection econtractor.

6.7.2 Calcolation of Outstanding Debt

Prior to referring accounts to a collection centractor, the amount outatanding
1a calculated for each account. Use the Referral Batch Log on a Lotus 1-2-3
Spread-Sheet, which automatically calculates the number of days an account has
been outstanding and the related moathly adminlstrative costs, late payment
penalty charge, intersst and the total amount due, based on the informatiom
entered {n the Raferral Bateh Log.

Use the Final Order date and the current date (as shown in Exhibits 6.1 and
6.2) to determine how long the debt has been delinquent {nuaber of daws).
Compute the intereat uaing the applicable U.S. Treasury intereat rate from the
date of Final Order to current date {usually 2 weeke prior to submitting ta
the Branch of Procurement}. Calculate adainistrative costs at the rate of 515
per month per citatlon. Late payment penalty (6 percent) ig charged for
failure to pay and ig not applied ontil 91 daym after the Final Order date.
After 91 days, apply the penalty From the date of Fipal Order to the current
date. NRet Worth Determination (NWD) comte—other administrative coste are the
amounts charged for net worth contractot servicea and have heen passed onto
the debtor 2s a one time charge. Obtain the applicable net worth coets from
the in—house NWD tracking report. The total amount due at time of referral
include principal, adminiatrative costs, late payment penalty, iaterest, and
any net worth costs.

§.7.3 Work Order Preparation, Delivery, iApprowal

Batchk accounts for collection contractor referral and send top OSMEE'y Branch
of Procurement. Prepare a requigition (Exhibits 6.3 and 6.4) llating the
total pumber of citatione and the total amount of past due civil penalties
{including principal, administrative costs, penalties, total interest, and
othar adminiatrative coata [such as net worth costa]).

After the Brench of Procurement receives the regquisition and applicabla

Beferral Batch Log, procurement prepares a work order—Optional Form 367
{Exhibits 6.5 and 6.6). The work order (purchase order) 18 am official
request that authorizes the collection centractora to provide collectiom
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dervices and to recelve payments. An arder number is assigned by Procurement
to each batch and follows the related accounts for the life of each account.
The Branch of Procurement calculatea the collectlon contractors potential
contingency fee, plgns the work order and sends the order by coutler service
to the appropriate private collection agency. A copy of the batch and signed
vork order igs gsent back to the Branch of Civil Penalty Collections as a matter
of record and verification that the collection agency was raquested by OSMRE
to etart the collection procese. The dated batch and asilgned work order ia
maintained with BCPC files.

6.7.4 Acknowledging Placements and the 180 Day Collection Cycle

The BCPC ia responsible for ensuring the collection contractara' prepare a
Claima Acknowledgement Beport (Exhibite 6.7 and 6.8) verifying that the
accounts have been received and entered fato their computer systems. The
collection contractor completes a Time Phased Work Schedule (Exhibits 6.9 and
6.10) and each account listed on the Claims Acknowledgement Report remain with
the cellection contractor for a period of 180 daye unless otherwise specified
by OSMRE. The Time Phase Work Schedule authorizes the placement of each
delivery order; the 180 day clock starts from the date the Branch of Civil
Penaity Collectione approves the Time Phased Work Schedule. At the end of 180
days, the accounts are returned from the collection contrectors with a
recomuendation for further zetion. '

6.7.5 CMIS Data Entry of Placemants

Citatiens (accounts) are conaidered to be referred to the collections
contractor's for coellection pursuit when the Branch of Procurement notifies
{by mafl or telephomne) identified Collection Specialiats that tha applieable
batch has been sent to the collection comtractor. Collection Spacialists
prepare a CMIS date entry Trapsmittal Memorandum {Exhibit 6.11} to record the
referral of accounts. A dated copy of the Referral Batch Log is used as a
source document for CMIS data entry. After CMIS haa been updated to show the
citations and dates referred to the collection contractor, a verified/osigned
copy of the CMIS Transmittal Memorandum fs sent bdack to the Collection
Speclaliasts who submit source documente for CMIS coding and dete entry.

6.8 CONTACTING DEBTORS—DEMAND FOR PAYMENT

Collection Contractors are officlally anthorized to contact the operators once
they receive 2 work order and an approved Time Phased Work Schedule.

Cperators are contscted through a series of demand letters and phone calls.
Collection contrect procedures are described in the GSA Federal Supply
Schedule.

6.8.1 Computing Money Owed on Placed Acconnts

The collection contractor ie required to continne aceruing additiomal
intereat, penaltiag, and administrative chargea. Contractor demands for
peyeent ghould reflect the current amount doa as required by G8A. Intetest
and penalties are computed after accounts are placed using the same procedures
described earlier in this Chapter, Section 6.7.2 Referring Eligible Accounts,
Czlculation of Cutstanding Debt. In addition to the accrued interest and
penalties, the collection contractore' contingency fee 15 added to the
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outatanding deht. Tha firet referral eollection comtractor'a fee Is 15.1%.
The eecond referral sollaction contractor's fee ia 35%. The contingency fee
is charged on every debt collected by the collection couttractor.

. The collection contractor’'s contingancy fee fe added to the debt and included
in collectiona contractoer demanda for payment in accordance with the following
formala:
Amount of Debt =  Amount to be Collected by Contractor
{1-Allowable Fee Bate)

Tha Statement of Work and the Federal Supply Schedule give apecific details on
the computation of interest, pemalties aod collectlionm contractor fees and the
amount to he collected by the contractors.

6.9 PROCESSING PATMENTS AND TERMS OF PAYMENTS

OSMRE/Branch of Civil Penmalty Collectlons 1s responsible for the ceollection,
deposlt and rvecelpt of money sent to private collection contractors by
oparators who owe gutstanding civil penalty debt.

6.9.1 Deposits and Receipts

Companles send paymente directly to the collection contractar's Post 0ffice
Box. The collection contrector deposite checks received from the operatotr
directly inte an approved depository or Federal Reserve Bank for credit to the
Treasury General Account (TGA) and sends a confirmed copy (originzl) of the
deposit ticket {SF 2153) to the Denver Federal Center, Divieion of Finaneial
Managenent. A copy of the original confirmed depoeit ticket (Exhibit 6.12) is
aleo sent to the Branch of Civil Penalty Collectiocns.

6.9.2 Direct Payments to OSMRE

Fleld Officea should not aceept direet payment from operators without first
checking CMIS or making & telaphone eall to the Chief, Branch of Civil Penalty
Collactiona or Collection Speclalists managing the contract or their designee.
Divect payments delay the payment pasting process and give operatora the
parception that they can ignore the collectlon contractotre.

Peyments made directly to OSMEE are procassed throuph the standard lockbox
procedures {Chapter 7) and require moving monies from the civil penalty
suspenge sccount to a callection contractor suspense account. Aecounts that
are paid directly te OSMRE by the operator require that the Collection
Specialist determine 1f the collection contractors contacted the debtor before
the payment was received by OSMRE. If the debtor was contacted prior to USMEE
racaiving the direct payment, then the collection contractar Ig entitled to a
collection fee, as required undetr the GSA Contract. Collection Speclalists
request the Division of Finance Management (DFM} to move monles from the Civil
Penalty Suspense Account to the Collectlon Comtractor Suspense Account.
Anytime the BCPC determines that the collections comtractor did met centact
the debtor prior to receipt of payment, then the contractor is not to be paid
a fea. The Collection Specisliate notify the collections contractors
immedfately, by telephone and/or written correspondence, of all payments that
are made directly to OSMRE.
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6.9.3 Payment Identification — BCPC

Payments are identified by BCPC Collection Specialists/Finance Section if
payment has been recelved on & placed accommt and when the supporiing
documentation 1s received from the contractor——accempanied by 2 copy of the
SF 215 Deposit Voucher and a copy of check from the operator. Cpllection
Specfalista raqueat the Divisien of Finsncial Management to move the money
from the collections contractor suspense account to the appropriate final
aceounts via a remittance voucher.

6.9.4 Fomds Control — DPM

The Division of Finsnclal Msnagement in Denver uses the original confirmed
copy (SF 215 Depoait Voucher) to identify money collected by the collections
contractor and places the money in the appropriats collections contractor
awapense sccount until notified by the Collectiom Speclalists. Exhibit 6.13
ia a memorandum from the Chief, Division of Financial Management {Denver} to
the Chief, Division of Debt Management, Headquarters thaet liete all the
applicable ABACIS account numbere for collections coatractors.

6.10 CONTRACTORS THNVOICES

Invoices are sent to OSMEE/BCPC on a monthly bagis by Collection Contractors.
Services rendered for the preceding month are invoiced and iaclude the total
amount colleeted, received and deposited, lesa items returned by the TGA
depoaltory.

6.10.1 Inveice Recelpt, Reconciliation, Approval

Invoices (Exhibit 6.14) are submitted to the Chief, Finence Section for
approval. The total amount collected, the collections contractor's fea, laes
returned itema 2nd applicadle adjunct services, is verified prior to
guthorizing payment. LInvoices are approved by the Chief, Finance Section, and
sent te the Branch of Procurement for official Agency obligation of funds.

The Branch of Procurement forwarda the approved invoeices for pavment to the
following addresa: Chiaf, Financial Operaticus Section, Department of
Interior/0SMBE, Division of Finsncial Management, P.O0. Box 25065,

Denver, O B0O225,

6.10.2 Reimbursements to Collections Contractors
Invoices are date stamped by the recelving Secratary in DDM. TInvolcea are
paid within 30 days of receipt, in accordance with the Prompt Payment Act of

1982. DFM gends the cellections contractors thelr contingency fea for
sarvices rendered and charges the appropriste collection cosntractor's account.

6.11 SOSFENDING COLLECTION ACTIVITY

The Collections Contractor suspends collection sctivity omn an sccount whenever
one of the following conditiona oceccur:

1. The Cellection Specialists request s suspension of collection

activity. A requeet to swapend collection by OSMRE fa made via
telephone first and then followed up with a letter (Exhihit 6.15) to
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2.

3.

the appropriate collections contractor. Suspension of collection
activity on gecounta at the request of OSMRE stops the collectlona
contractor's performance and establishes a new 180 day delivery
requirement that begine whan QSMEE requesta collectlon activity to
resume.

The operator (debtor) disputes the amount of the debt eiting that
the amount of the debt was never incurred, it was paid, or that the
amount is incorrect. Collection activity 1s stopped and furthar
regearch is completed to support OSMRE'e claim. The collections
contractor may, in fact, request payment information for OSMEE,
and/or coples of docoments verifying OSMRE's claim. Collectisn
Specialists authorize collection agencies to place accounts on hold
whenever a diapute srises from the debtor. The collections
contractor obtains written documentation from the company to support
the debtor'a claim. Accounts are referred back te the Collection
Specialist from the private collection agencies within ten daye of
the date of suspension; acecountability and responsibility for thege
accounte are the collectiona contractor's while collection is
suspended. {Contractors do not adjust any disputed claims [amount
due) independent of OSMEE.)

A legal defense 1s raised by the debtor or his rapresantative.

The operator may contast the service of the citation and/or that the
Notice of Proposed Assessment was not properly served; the sratute
of limitation has expired; and/or the owner 1s not the same entity
OSMBE ia pursuing. Collection Specialiste suthorize the Private
collection apencles to cease collection getivity until a2l1 lagal
isgues raised have been addressed.

The debtor objfects to the manner fn which he/she haa been

approached by the private collection agency. Conplalnts by an
oparitor are legitimate reasoms to temperarily stop collection
activity, according to GS5A. The collections contractor ia
reaponsible for providing information to QSMRE iun order to apslst
OSMEE in the resclution of any account that has been guspended due to
any debtor claimes, legal or otherwise. In situations where the BCPC
has decided that the guepension is finsl {e.g., payment arrived while
account case was being referred), a STOP WORE ORDER letter is imsued
by the Chief, BCPC, The collectlons contractors do not resume
callection activity until the complaint fs resolved to the Branch of
Civil Penalty Collections’ satisfaction. A CMIS Coding Transmittal
Memorandum is prepared by the Collection Specialiets identifying the
accounts .

.12 RETDRNED ACCODATS

The collectione centractors have 30 days to raturn accounta that have been
requested by OSMRE to cease collection activity permanently. Accounts are
identified as closed when the collections contractor has exhausted all means
of collecting the debt. The collections contractor reporte closed/returned
accounts to BCPC.
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6.12.1 CMIS Data Entry of Eeturned Accounts

Collection Specialists submit source documents for date entry toe CMIS as socon
ag the clomsed retutned report is received and prepare a CMIS coding
trangmittal memo. The next sction 15 racommended for the case {company)
depending upon the results of the contractor’s collactions efforta.
Collection Specialiet prepare a next action form (Exhibir 6.16), which lists
the case{s) and recommends appropriate action. A CMIS coding Tranemfttal
Memorandum ia prepared by the Collection Specialists identifying the accounts.
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UNITED STATES

DEPARTMENT OF THE INTERIOR
QOFFICE OF SURFACE MINING

REQUISITION

EXHIBIT 6-3

con: 44772

Dala 4!25]’33

YENCOR;

PAYCO AMERICAN CORPORATION
180 North Executive Drive
Brookfield, WI 53005

SHIP TO:

Department of Interior/Office of Syrface Mining
1951 Comstitution Ave, HW
Washington, DC 20240

Attn: Patricia Leslie
TELEPHONE NumBer: - {414) 784-9789 TELEPHONE NUMBER: (202) £53-2359
AGCOUNTING DATA; : PURCHASE DRDEA NUMBER GSA CONTRAGT NUMBER DISCOUNT TERMS
G5-00F=-03005
g8 03 999%02R10 EHIP VIA AECHJESTED DELIVERY FOB FOINT
o ARTICLES OR SERAVICES Quantity | Lint Pries Armioun! Agount Ohiect
Collection of Past Due
(Delinquent} Civil Penalty Daebt.
"Mo Appropriated Funds"
Contingency Fee Basis (15.1X)
33 Citations @ $760,969.04
FROPERTY MANASEMENT CEATIFICATION: Excapl as nolad, items
ara not avallable fram source under my conirol.
Ragqulaiticner
Approved

FTirfe and Sipwarton)

fDate)

6—14

1. ORIGINAL

| certity that funds are avatabie for this precurement:

Fiscal

OFicar




EXHIBRIT 5-4

MU-5. GowEnsemw FriNTING GFFICE, I984-T7M-4id/send

UNITED STATES
DEFPARTMENT OF THE INTERIOR

DFFICE DOF SURFACE MINING

23832

4715/8B

CCH:

REQUISITION

Dale

YENDOR;

CREDIT CLATMS & COLLECTIONS
4763 Buford Highway, Suilte 2000
Atlanta, GA 30341

EHIF T

DOT/OFFICE OF SURFACE MINIRG
1951 Censtitution Avenue, NW
Washington DC 20240

: iclia Leslie £53-2959
TELEPHONE NUMBER: (40487 454=-1540 wéﬂfﬁm EPnﬁ.ﬁHeﬁ- N
ALCOUNTING DATA; FURCHAEE DRDER NUMBER ESh CONTRACT MUMBEER %N’T‘ TEAME
B GE-00F=-03004
8803999902ZR12 SHIP VA REQWESTED DELIYERY _ FOBFOINT
i Otject
Iiwen ARTIGLES OR SERVIGES Quantity | Unit i Amgunt Account | Crams
HE.

COLLECTION OF PAST DUE

CIVIL PERALTY DEBT

§674,204.55

HO APPROFRIATEDR FUNDS

(CONTINGERCY FEE 35%)
. PROPER M IFICATION: Excepl as noted, Hame 5* Eg

. Wrenot avallable frem a

ource urdiar my contrel,

Ca e

[Daitt -

I certify Lhat funds are aveilable for thia procuremant:

6-15

e Eigeal  Officer




EXHTRIT 6-5

""", T oF - PAGES
- ORDER FOR SUPPLIES OR SERVICES
IMPORTANT: Mark ail packagas and papers with mntra::t andfor arder ntimbers. 1 2
ORDER 2. CONTRACT N Q.

4-28-88 G5~ 0OF-03005

T CROER Mo,
H(51-p0BB-31494

75881

AI5501NG OFFICE (Addrep cormeapondimds {0}

Do1/Cffice of Surface Mining
1951 Constitution Ave., MW
Washington, D.C. 20240

Attn: procurement

L CCN
6. aH P TG: (Conalgnes ond adiita, ZEF Code]
SAME AS BLOCK §

Best Method

SHIP V| &c

LT tﬂNTRlCTOR [Namg, midrr-u &md ZiF Code)

FPayeo American Cnrpnratlm
189 Worth Exeaitive Drive
Prockflelid, WI 53005
(414) 784-978¢

LUNS: 08-2B0-7181

5. TYFE OF QROER
o
1:[ A, PURCHASES Fafaranca your

FieamM Turnish Ihe Tallgwing o Ins barms and conoh
tlong weclfled om polh 4laes of this ardger and on the
attached chasty, T Bny, Inciuding dlliﬂn{. pi Indi-
cated, This purciase 1§ negotiated under sulvority of:

m B, DELIVERY — Except for bil|Ing inﬂtun:tlum
an Lha revearas, this dellwary srder |4 !ub act Lo in-
structions confelned on trfs side onl
And b5 [BHusd dubject to IO terms an
ihe above-numbered contract.

this form
:undltlo ny of

HCCEU‘NTINE AND AFFROFA IHTIQN AT A

E8 03 9999 ﬂZRlﬂ 25.50

18, REGUIS I TIOMI MG OFFICE

Debt Mpmt

1L, BLSINELG C.I_.nSSIFIEATIDN fCRECR CRpropricie Doxiesf]

D . ADVAN- - WIEN-
SMALL LA SM&.LL TAGED OWHNED

15, DELIVER T F LB, POIMNT |16, DISCOLMT TERMS E

12, FO.8. FOINT T4, GOYERMMENT BfL NG,
ON OR BEFGRE fDate)
Destiemtion |
. TIOM =
N/A R/A 9-3&- NET 30}
I 17 SﬂHEDULE(&Imm fnrﬂmrfnm
ITEM NOD SUPPLIES DR SERVICES - TR Y TuniT| . S, ANDUNT - Egégﬂ;;
{aly =) icl 10 [E} F) (=]
1‘--—)— DDIILECI'IBN._'D'F-'PAST'I]IIE'_'--"-:','_"~'-_-'-"--.'.-;., T P o SRR s P .
-t arta .t e ..;‘.‘_ R I}E-IIINQJM CI‘IFH.I Fﬂ[ﬂ}.ﬂ R —r R .
"% | DERT. KIE 15,1% of $760,269.04~. - e i ;
B [T S i g R T UL A U Uy,
et Ay Cam o e e — e m e "o - - Form—— s e =
B — i . e - - e S _ =
R SN SR (U [NRU U S——
AP [ S — N — -
e vt |—— -— _._._..'I e e I —
ROS55H MUUICE Nﬂ' LT T T 1APH). -rn-rt-'
- H#_'_ e ‘ m
o _ 1703,
[ - 334~ GRAND -
174, 906- 334" ananis
Benise ﬂyrd Carter ki
‘I_"LE: 'bonrmmmemn DERLNG DFF!(:ER

Prascribed by Q58
"FAR (48 EFR} LEN 213!54




EXHTRIT 6-6

- B T (=] T Y]
- : ORDER FOR SUPPLIES OR SERVICES
IMPORTANT: Mark all packages and papars with contract angd/or aroar numbary, 1 Z
I"'OATE OF CEOEE Z. COMTRALCT RO {if an¥) 2, ORDER NG, . REQUIS I TIGH/A NCE O,
4-28-88 GS-00F~ 03004 HQ51eD088-31509 CCH:  23B32
o ISELING OFFICE (Addraal compipondencs to) . SHIP TOo  (Cansfgnats and add s, ZIP Conda )
DOI/Office of Surface Mining
12531 Comstitution Ave., NW . . SAME AS BLOCK 5
Vashingten, D.C, 20240 . :
AtIR! Procyurement sHip via, Best Method
F.TD: CONTHRAGTOR (Nome, codress and 21F Code) B TvFE OF URGER.

Nationwide Credit Claims § Collections [ . muncrinse —awmrnce oue

4274 Puford Highway, Suite 2000 Piagia TUrn|Sh Che TCIIGwing o0 the Terme and condis
Atlanta, GA 30341 Siacnen hasts, 1T ARy, InEiueing delivery A Nt

cated, This purchass is négatiated Lnder autharity ok

fA04) 454-1544

E 8. DELIVERY — Excupt far pll/Ing InEtrUC g
on Ihe reverse, this d&|[wary ardar |y tiebject b In
ptructlons contained on thid slae anl thig Torm
A |4 Issusd subject to the berms and conditkimns of
tThe sbove-numbpered conirack,

10, RSO ETTTORING (FFILE

¥ ACCOUNTING ANG AFPROPRIAT IO DATA

Debt Momt
EB DS 99’5‘9 GZRlz 11. BUSINES CLASSIFIEH.TIDN Check upprm:ﬂn!t M:I"I'.rjjl
- : © 7 OTHER oIS :
D THAN ALV AN- WOME M-
SMA L ShaLL TAGED DWHED .
12 F.O.0. POINT 14, GOVERNMENT B/L MG, 15. DELIVER TG F 0. 5. POINT |15, QISCOUNT TEAMS
1% PLACE UF IMEPECTION AND ACCEFTANCE |
[ HAA 5= 30=-88 NET 30
17. SCHEDLULE [Sme raverse for Refsctions) )
TTEM NO. SUPPLIES OR SERVICES AR o] SN [ amounr  [SRANIIIY
1A% [BY [} {n)] 1E] F) 1G]
1. ¢ | COLLECTION OF PAST DUE
CIVIL PENALTY DERT,
NIE 35% of #$&74,204.5%
T 1 T SRR SRR I : -
'—;"':i'r———l' --' —————— e e e Pt .o - . e e e U - e emmeem
e . v m:n‘r ] 1% . FliW-‘E“Ei L M 'ITi,'H].rEE;;.
. 'SE.EMIILL-.H@@J z = - R . . . . . —— e . .. . L e o e
mﬂwmmmmu j : 'I'HII.
. ‘___ = -. o -}-%‘f _" i“ Ed - LI P BN P - e e e
H,L-.m_h.‘?;. ik Sa:e ﬂs B'I:uck 5._.,..,; T o 18235, 9?‘[,5?1 nna#:ﬂ
. 74. MAME fTrpedd | ’
@MMDWE Byrd Carter
TITLE: © TRHETFN-G_.FCI ROERIMGE GFFICER
50347101 e .o OPTIONAL an’m {10-83)
: Prugribad by G
" 6=17 FAR 148 CER) 53,213101




