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1. Purpose. The ten-day notice procedures for citizen complaints have been incorporated
into Directive INE-35, Ten-Day Notices, effective May 3, 2019.

2. Summary of Changes. Directive INE-24 is hereby rescinded.

3. Effect on Other Documents. This rescission notice applies to all previous editions of
Directive INE-24.

4. Effective Date. Upon Issuance

5. Distribution. By electronic format
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